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Abstract

This study aimed to identify the relationship between computerized
health information systems and job performance of UNRWA primary
health care centers in Gaza strip.

The study used the descriptive analytical approach, the researcher used
the comprehensive survey method for all employees, and chose (9) out of
(21) UNRWA primary health care centers in Gaza strip that use health
information systems.

The researcher used the questionnaire as a tool for the study, where (216)
questionnaire was retrieved from (270) distributed questionnaires, with a
respond rate of 80%.

The study yielded several results, including: there is a high degree of
approval by members of the study population of the capabilities available
for the use of computerized health information systems, applications used
of computerized health information systems and level of job performance
in health centers, there is a positive relationship between computerized
health information systems and job performance of UNRWA primary
health care centers in Gaza strip, there are no statistically significant
differences between perceptions of respondents concerning the
capabilities available for the use of computerized health information
systems attributed to the demographic variables (sex, qualification, field
of work) with the exception of the age variable in favor of the younger
age category, and experience years variable in favor of those who have
experience between (less than 5 — less than 10 years) and there are no
statistically significant differences between perceptions of respondents
concerning the level of job performance attributed to the demographic
variables (sex, age, qualification, experience years) with the exception of
work field variable in favor of those who work in the administrative field.

The study recommended: providing modern and fast networks,
establishing specialized technical department of health information
systems, providing training courses in the use of health information
systems, increasing senior management support for users by encouraging
them to use health information systems, the need to involve employees in
the process of designing health information systems, increasing effective
controlling by senior management on all operations, providing an email
to each employee within the health center and using knowledge base
systems and expert systems in the areas of managerial and medical

decision making.
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