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The Impact of ICT on Developing Teaching Skills for English teachers at Private Schools
in Gaza
Thesis submitted by Shireen Soheil Tarazi
Supervised by Dr. Sumer Salman Abou- Shaaban
Abstract
The study aimed to identify the impact of using ICT on developing teaching skills for
English teachers at private schools in Gaza. For achieving this aim, the researcher adopted the
descriptive analytical approach.
The sample of the study was randomly chosen. It consisted of (108) male and female
English teachers at private schools in Gaza Strip. The researcher designed one instrument, a
questionnaire to measure the impact of using ICT on developing teaching skills for English
teachers.
The validity of the tool is proved by Pearson„s correlation coefficient. Reliability was also
measured by using Cronbach„s Alpha Coefficient and the Split Half method. The tool was
applied on the teachers in the second term of the academic year (2016-2017).
The results showed that using ICT had a great effect on developing teaching skills ( lesson
planning skills, communication skills and evaluation skills ) for English teachers at private
schools in Gaza. However, there are no statistically significant differences in using ICT among
English teachers at private schools due to gender. It also found that there are no statistically
significant differences in using ICT for English teachers at private schools due to years of
experience and there are no statistically significant differences in ( lesson planning,
communication and evaluation skills) and using ICT among English teachers at private
schools related to qualifications.
Recommendations were addressed to English teachers as well as policy makers and
supervisors to work on increasing their recognition to each ICT requirements and obligations
in order to be well prepared and implementing of training courses for teachers in the use of
modern educational methods in education.
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فاعلية تكنىلىجيا المعلىمات واالتصال في تنمية مهارات التدريش لدي معلمي اللغة االنجليزية في
المدارس الخاصة في غزة
رطانت ياجظخٍز
إعذاد :شٍزٌٍ طهٍم حزسي
إشزاف :د .طًز طهًاٌ أبى شعباٌ
ملخص الرصالة
حهذف انذراطت انً يعزفت اثز اطخخذاو حكُىنىجٍا انًعهىياث واالحصال فً حًٍُت يهاراث انخذرٌض نذي
يعهًً انهغت االَجهٍشٌت فً انًذراص انخاصت بغشة .ويٍ اجم ححمٍك هذا حبُج انباحثت انًُهج انىصفً
انخحهٍهً .ولذ كاَج عٍُت انبحث هً عٍُت عشىائٍت حكىَج يٍ ( )108يعهى نهغت اَجهٍشٌت يٍ كال انجُظٍٍ
فً انًذراص انخاصت فً غشة .ولذ لايج انباحثت بخصًٍى اطخبٍاٌ نًعزفت اثز اطخخذاو حكُىنىجٍا
انًعهىياث واالحصاالث فً حًٍُت يهاراث انخذرٌض نذي يعهًً انهغت االَجهٍشٌت.
ولذ حى ححهٍم انبٍاَاث باطخخذاو طزق انخحهٍم انًُاطبت  .حٍث حى حطبٍك االطخبٍاٌ فً انفصم انذراطً
انثاًَ ( )2017-2016وحى لٍاص انذلت بىاططت يعايم انفا كزويباخ انًُاطبت بٍز ياٌ واَىفا .وحى ححهٍم
انبٍاَاث باطخخذاو طزق انخحهٍم انًُاطبت .واظهزث َخائج انذراطت اٌ الطخخذاو حكُىنىجٍا انًعهىياث
واالحصاالث اثز كبٍز فً حطىٌز يهاراث انخذرٌض (حخطٍط انذروص ,يهاراث االحصال و يهاراث انخمٍٍى)
نًعهًً ان هغت االَجهٍشٌت فً انًذارص انخاصت ,ال ٌىجذ اخخالفاث احصائٍت جىهزٌت فً اطخخذاو
حكُىنىجٍا انًعهىياث واالحصاالث بٍٍ يعهًً انهغت االَجهٍشٌت فً انًذارص انخاصت بُاء عهً انجُض ,ال
ٌىجذ اخخالفاث احصائٍت جىهزٌت فً اطخخذاو حكُىنىجٍا انًعهىياث واالحصاالث نًعهًً انهغت االَجهٍشٌت
فً انًذارص انخاصت بُاء عهً طُىاث انخبزة وال ٌىجذ اخخالفاث احصائٍت جىهزٌت فً اطخخذاو
حكُىنىجٍا انًعهىياث واالحصاالث بٍٍ يعهًً انهغت االَجهٍشٌت فً انًذارص انخاصت بُاء عهً انًؤهم
انعهًً .وفً َهاٌت انذراطت ووجهج حىصٍاث إنى يعهًً انهغت اإلَجهٍشٌت وكذنك واضعً انظٍاطاث
وانًشزفٍٍ عهى سٌادة اعخزافهى بكم يخطهباث وانخشاياث حكُىنىجٍا انًعهىياث واالحصاالث يٍ أجم
اإلعذاد انجٍذ وحُفٍذ انذوراث انخذرٌبٍت نهًعهًٍٍ فً اطخخذاو األطانٍب انخعهًٍٍت انحذٌثت فً انخعهٍى.
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Chapter One
Background of the Study
1.1 Introduction
Recent years have witnessed fast development in information communication
technology, therefore it spread in all fields of people life especially education field. Teachers
today live in a very technological world. Most teachers use some forms of technology in the
classroom including social media such as: Facebook, Skype, Whats App, Twitter, YouTube,
Smart board, Blog and LCD. Teachers see these types are useful and extremely enjoyable in
teaching process, because they contribute to developing students, teachers and education.
They make the education process interesting, easy and attractive.
As seen by us in today‟s universe of education, the use of ICT has caused
introduction substantial changes in learning. It change learning positively also made education
better than before. Firstly, the rich representations of information changed learners‟ perception
and understanding of the world; secondly, the vast distribution and easy access of information
has changed relationships between educators and learners; and thirdly, the flexibility of spatial
and temporal dimensions in the cyberspace changed human beings‟ earning life. All of these
changes are evidence that ICT is becoming an integral element for educational reforms and
innovations in current society, and our education is reaching an age of e-education (Unisco,
2002.p:67).
Information and Communication Technology (ICT) rcequires using computers,
Internet, and electronic delivery systems such as radios, televisions, and LCD which are
widely used in today‟s educational fields (Shan.2013.p:1). Modern education is influenced by
technology in both teaching and learning. Traditional chalk and black boards have given way
to interactive whiteboards and electronic pens. ICT has also allowed teachers to be more
flexible in preparing suitable learning materials (Joseph. 2013.p:1).
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Undoubtedly, using technology has positive effects on teaching and learning the
English language. How can technology be applied to enhance teaching / learning the English
language? When, computer, internet, smart boards, cell phones, video games, music players
and others are used in the target language learning process, students‟ motivation and language
awareness are raised. The new generation (teachers/students) is good at using technology.
They are all engaged with technological tools and somehow are involved in the target
language through technology. Teaching by using traditional methods is no longer motivating
and enjoyable for learners (Altun. 2015).
As the use of English has increased in popularity, so has the need for qualified
teachers to instruct students in the language. It is true that there are teachers who use „cutting
edge‟ technology, but the majority of teachers still teach in the traditional manners. None of
these traditional manners are bad or damage the students. In fact, till date they are proving to
be useful also. However, there are many more opportunities for students to gain confidence
practice and extend themselves, especially for ESL students who learn the language for more
than just fun. For them to keep pace with ELT and gain more confidence they have to stride
into the world of multimedia technology (Shyamlee & Phil. 2012. p:151).
“Teachers use technology depending on their perceptions and their trust in the
way it can contribute to the teaching and the learning process. Through knowing what they
think, we will be closer to understanding what they do or what they might do with technology
in their classrooms and in relation to their work” (Sangraa & Sanmamed. 2010. p:208). “In
order to use technology in the classroom effectively, teachers‟ attitude toward technology
should be positive and they should be trained in using the modern technologies in the field of
education”( Albirini ,2006).
In addition, ICT has changed the teaching methods of teachers, to include on-line
teaching and interaction tools such as WebCT, using PowerPoint for presentations
spreadsheets and many other facilities. The old teaching methods of faculty, giving a lecture
using transparencies, chalkboard, and the students taking notes, will fail to make efficient use
of faculty time for disseminating information to large groups of learners or for learning by
students with diverse backgrounds and skills (Daouk. 2010. p:17).

3

In the present era of modern technologies, teachers need to update their knowledge
and skills as the school curriculum and technologies change. It is necessary for teachers to
become skilled in operating the new teachers to become skilled in operating the need for
educational tools (Rai. 2014. p:2).
Becta (2003) illustrates some benefits of ICTs for teachers such as: ICT makes it
easier for teachers to give instant feedback to learners as they are working presentation
Software enables teachers to show ideas dynamically, for example, when showing suffixes
joining with root words; teacher direction is reduced and pupils‟ control and self-regulation
increased; ICT can act as a catalyst to bring about change in teachers‟ thinking and practice.
According to Kumar and Tammelin (2008), the use of ICT-based tools in language
classrooms gives teachers the opportunity to tutor their learners more effectively by having the
ability to provide individual and personalized guidance to the learners. Through the use of
several media–audio, video, authentic contexts and real-world experiences, teachers expose
language learners to different learning styles which in turn help them to assimilate the content
according to their needs.
Roblyer and Edwards (2000) suggested that there are five important reasons for
teachers to use technology in education: (1) motivation, (2) distinctive instructional abilities,
(3) higher productivity of teachers, (4) essential skills for the Information Age, and (5) support
for new teaching techniques (Samak, 2006). Using ICT and integrating it into the learning
process can ensure effective learning. For effective integration of ICT in teaching and
learning, teachers are required to know how learning occurs (Divaharan and Wong, 2003).
For many teachers, technology can give them a license to experiment means and „take
risks‟ thus stimulating teachers to think about the processes of learning, particularly when the
distinction between what students do and what teachers do is weakened. When teachers bring
a new technology in their classrooms, they model the learning process for students while at the
same time they gain new insights on teaching (Means & Olson, 1995). McCormick and
Scrimshaw (2001) argue that in this way ICT can make some aspects of teacher pedagogy
more efficient, and that it also has the potential to extend and transform the process of
teaching and learning itself (Hennessy & Onguko. 2010. P:78).
4

Teachers are the most important human factor to integrate computer and information
technology in educational system. As the teacher has his or her own way to use blackboard in
instruction, also the use and integration of information technology in instruction depends on
his or her attitudes and experiences. The International Society for Technology in Education
(ISTE) emphasizes that teachers must be ready to prepare technology based learning
opportunities for their students. Indeed, teacher is the most important person to help students
for access to the capabilities of information technology. Readiness for application of
information technology and having the knowledge about how information technology could
support students learning must be the one of basic teacher‟s skills (Sadeghi et al 2014. P:124).
The researcher of the current study believes that ICT can play an important role in
improving teaching skills; it helps teachers in the planning and preparations of their lessons,
submission the lessons to students in an interesting and effective way and help students to
effective learning.
Because ICT plays a huge role in teaching, teachers need new ways of teaching and
methods for planning, as well as there are many teachers who want to renew and not to follow
the old ways, also there are many teachers complain that their students alphabetized them in
computer skills, so they need training on how to use modern technology. The researcher of
this study tries knowing the impact of using ICT on improving teaching skills for English
teachers, so the researcher choose some common ICT tools most teachers used in teaching
process to realize their impact on improving teaching skills.

1.2 Research questions
The problem of the study can be stated in the following major question
What is the impact of using ICT on developing teaching skills for English teachers at
private schools in Gaza?
The main question can be highlighted by asking the following sub-questions:
1. What is the degree of impact in using ICT among English teachers at private schools
in Gaza?
2. Is there a statistically significant relationship between using ICT in teaching English
among teachers of private schools and improving their teaching skills?
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3. Are there any significant differences in using ICT in teaching English language among
private school teachers due to gender?
4. Are there any significant differences in using ICT in teaching English language among
private school teachers due to years of experience?
5. Are there any significant differences in using ICT in teaching English language among
private school teachers due to qualification?

1.3 Hypotheses of the Study
1. There are no statistical significant relationship at (α ≤ 0.05) between using ICT in
teaching English among teachers of private scholls and improving their teaching skills.
2. There are no statistical significant differences at (α ≤ 0.05) in using ICT among
English teachers in the private schools related to the gender.
3. There are no statistical significant differences at (α ≤ 0.05) in using ICT among
English teachers in the private schools related to the years of experience.
4. There are no statistical significant differences at (α ≤ 0.05) in using ICT among
English teachers in the private schools related to the qualifications.

1.4 Purpose of the Study
The present study aims to achieve the following
1. To identify the degree of using ICT among English teachers at private schools in
Gaza.
2. To identify the impact of using ICT on developing teaching skills.
3. To implement modern technology in teaching English at private schools to make a
complete process in education.

1.5 Significance of the Study
This study is important for many reasons
1. This study benefits teachers who wish to use ICT tools in the educational process.
2. The current study may contribute in giving teachers an idea about the tools of ICT and
steps to integrate them.
6

3. The present study provides the teachers of English with important elements and
methods to improve their teaching skills by using ICT tools while teaching.
4. It helps supervisors concerned to employ ICT in teaching English language and other
teaching fields.
5. It enlightens decision makers concerned to employ ICT at governmental schools.
6. It encourages supervisors to hold training courses for teachers on using ICT tools.

1.6 Delimitations of the Study
The delimitations of the Study are in the following:
1- The Academic Limitations
The population of the study sample consist of (120) teachers at private schools during the
second term within the scholastic year 2016 -2017.
2- Gender Limitation
The tools of the current study have been applied to both female and male teachers at private
schools in Gaza.
3- Time and Place Limitations
The study has been conducted in the academic year 2016-2017. It's limited to private
schools in Gaza Strip.
4- Subject Limitations
This study aims to identify the impact of ICT on improving teaching skills (lesson
planning, communication skills, evaluation skills) for English teachers at private schools in
Gaza.

7

1.7 operational definitions
The researcher adopted the following operational definitions:
- Information Communication Technology
Is a set of tools, programs, application that English teachers and students used it in class
room to produce, store and exchange information between each other. It includes: computers,
videos, networking, multimedia and social media.
-Private Schools
Schools owned by one of the citizens of Gaza, and which do not belong to the government
or UNRWA schools, these schools licensed by the Ministry of Education. Some of these
schools teach the curriculum that public schools teach.
- Teaching Skills
A group of teaching acts and behaviors intended to facilitate pupils learning directly or
indirectly and helping to achieve learning objectives. The researcher focuses on three main
teaching skills that are: lesson planning, communication skills and evaluation skills.
-Lesson Planning
Activity in which the teacher makes a practical plan to implement the lesson, whether an
annual, monthly or daily.
-Communication Skills
The process of transfer, connect or exchange of ideas, information or feelings, verbally or
in writing, between the sender which is teacher and the receiver which is students.
-Evaluation Skills
Mertens(2010.P:51) defined evaluation "selective exercise that attempts to systematically
and objectively assess progress towards and achievement of outcome." The researcher adds
that evaluation aims to reform of the mistake and evaluate it.

8

1.8 Procedures of the Study
To conduct this study, the researcher has conducted the following procedures
1. Reviewing of previous studies that related to the topic of the research to get full
understanding of the study.
2. Preparing the theoretical framework by reading some specialized books in this field
and searching in previous related studies.
3. Designing the tool of the study, which is questionnaire.
4. Asking experts to review the questionnaire.
5. Taking permission to apply the questionnaire.
6. Collecting the data of the present study.
7. Analyzing the data statically by using appropriate statistical analyses.
8. Interpreting the results of the study and setting some practical suggestions and
recommendations based on the results of the study.
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Chapter Two
Previous Studies

Introduction
The present chapter introduces previous studies dealing with the field of study. These
studies helped the researcher to conduct the present study, since the researcher benefited from
the other researchers‟ experiences in the field. The chapter is divided into two sections. The
first section presents the studies related to the use of ICT. The second section presents the
studies related to teaching skills.

2.1 First Section: Studies Related to Using ICT
Umunnakwe and Sello (2016) investigated the effective utilization of Information and
Communication Technology [ICT] by first year undergraduates of the University of Botswana
[UB] in their reading and writing skills using the quantitative research method.
A questionnaire was administered to (200) students enrolled in both ICT (121) and ENG (131)
courses during the second semester of (2013/2014) academic year. In addition, classroom
observations over the same period were undertaken by the researchers. The findings revealed
that most first year students have difficulty in downloading and uploading course materials
using the LMS platform; they also have problems with engaging in online discussion forums
on the LMSS. In addition, they are unaware of the silent interaction offered by the computer
as an ICT tool.

EL-Loqa (2015) aimed to measure the use of modern technology in teaching English
language among higher basic school teachers and their attitudes towards it. The researcher
adopted the descriptive analytical approach. The sample of the study was purposive sample
which consisted of (130) male and female English teachers of basic schools in Gaza Strip. The
researcher designed two instruments, i.e. (1) a questionnaire to evaluate the use of modern
technology and (2) attitude measurement to measure teachers‟ attitudes towards the use of
11

modern technology in teaching English. The tools were applied on the teachers in the second
term of the academic year (2013-2014). The results showed a respectable tendency towards
the use of teaching speaking skills methods. Using modern technology in teaching English and
their total score due to school variable are not statistically significant, which means that there
were not statistically significant differences in using modern technology in teaching English
language among higher basic school teachers in Gaza strip due to school variable, gender and
years of experience.

Huang and Hong (2015) explored the effects of a flipped English classroom intervention
on high school students‟ information and communication technology (ICT) and English
reading comprehension in Taiwan. The researcher adopted the experimental method. Forty
10th graders were randomly selected from

a representative senior high school as an

experimental group (EG) to attend a (12-h) flipped English classroom intervention while
another (37) 10th graders were randomly selected from the same school to be the comparison
group. All participants completed the high school student questionnaire that assessed students‟
ICT, English reading comprehension at the beginning and end of this study. In addition, 4
target students with the lowest pretest scores on ICT from the EG were selected to be observed
weekly and interviewed following the posttest. The findings showed that the EG students‟
ICT, and English reading comprehension improved significantly during the intervention. The
interview and observation results were consistent with the quantitative findings.

Tri (2014) examined the use of ICT in terms of frequency of use, purposes, perceptions,
and expectations among EFL students. To achieve this aim, the researcher adopted the
descriptive analytical approach. The research use convenience sample of (149) English major
students who were invited to respond to the questionnaire survey. The findings indicated that
the participants spent more time using ICT for private purposes than for English learning
purposes. Most of them showed their positive attitudes towards ICT use to study English and
expected that ICT should be used more frequently in the classroom.

12

Alshumaim & Alhassan (2013) examined the current availability of ICT facilities to
teachers of English as a second language in Saudi Arabia. The researcher adopted the
descriptive analytical approach. A questionnaire was administered in order to ascertain the
differences between teachers in their report of available ICT resources and their use of such
resources. The results of the study indicated that although owning a PC at home was not a
significant factor in teachers‟ use of IT tools in school, teachers reporting usage of a home PC
was a factor in their use of ICT. Study results also indicated that teachers who had a computer
lab in their school used ICT significantly more than teachers who did not have access to a
computer lab.

Yunus, et al (2013) explored the effectiveness of using ICT in teaching ESL writing skills
in Malaysian secondary schools. The researcher adopted the descriptive analytical approach ,
a total of (33) English teachers were interviewed. A semi-structured interview was used. All
the participants were pragmatically and purposively selected. This study revealed that the use
of ICT in the teaching ESL writing was very low. Advantages of using ICT were reported to
be attracting students‟ attention, facilitating students‟ learning process, helping to improve
students‟ vocabulary and promoting meaningful learning. Disadvantages found included the
difficult class control, distraction and the students‟ tendency to use short forms in their
writing. It was also revealed that teachers are generally weak in managing problems and
planning activities involving the use of ICT in the teaching ESL writing.
Al-Shaer (2010) explored using new technologies in teaching/ learning EFL at AlQuds Open University (QOU). The researcher adopted the descriptive analytical approach,
for this purpose two questionnaires were developed and distributed amongst (122) fourth year
English major students and (33) EFL tutors. The study revealed that most EFL tutors and
students at QOU felt highly motivated, had the basic computer skills, showed strong
preference, and pinned high expectations on using new technologies in their EFL classes.
Although EFL tutors and students found the technologies available in their study centers
motivating and auxiliary for developing their learning tools and language skills, active use of
new technologies in EFL learning/ teaching is not satisfactory, and the levels of confidence in
the currently- used print materials and methods are still strong.
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Sangràa and Sanmamed (2010) analyzed what is happening at schools regarding the
integration and use of information and communication technologies (ICT) and to examine
teachers‟ perceptions about what teaching and learning processes can be improved through the
use of ICT. A multiple-case-study research methodology was applied. From a previous
exploratory research, four different types of schools were determined. Data shown there is a
widespread view that ICT in teaching favors several teaching and learning processes. In
particular, it showed that the contribution of ICT in improving teaching and learning processes
is higher in the schools that have integrated ICT as an innovation factor.
Al-Zaidiyeen et al (2010) investigated the attitudes of teachers towards the use of ICT
for educational purposes. In this study the researcher adopted the descriptive analytical
approach. Two separate questionnaires were used in this study. The data collection was
limited to public secondary schools teachers in Jordan. The intended population for this
questionnaire research was465 in-service teachers. The current study has contributed to the
research about the use of information and communication technology in the process of
teaching and learning studies in Jordanian schools. The findings of this research have given
more attention to the level of ICT use in order to increase and encourage the use of ICT tools
in Jordanian schools in general and rural secondary schools in particular. The study
contributed to the existing body of research regarding the utilization of ICT for educational
purposes in developing countries.

Adeyemo (2010) explored the impact of information and communication technology on
teaching and learning physics. The researcher adopted the descriptive

approach. The

respondents used for the study were one hundred and fifty-seven (157) physics students and
two (2) physics teachers drawn randomly from two senior secondary schools from each of the
five educational districts out of the six educational districts available in Lagos State. The
instruments used for the study were information and communication technology impact on
teaching and learning questionnaire (ICTIT LQ). The research findings indicated that ICT
have great impact on teaching and learning of physics. Also the introduction of ICT makes
learning of physics so interesting for the students. Based on the findings suggestions and
recommendations were made.
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BaniabdelraHman’s (2005) examined the English language teachers attitude towards
using instructional technology. It investigated the effect of gender , teaching experience, and
qualification on English language teachers attitude towards using instructional technology.
The researcher adopted the descriptive approach. A questionnaire that consisted of (26)
lickert type and ( 11) yes / no items was used to collect the needed data . The sample of the
study consisted of (253) English language male and female teachers who were teaching in
Irbid the first and second directorates of education during the first semester of the academic
year (2003/2004) they were randomly chosen. The result of the study revealed positive
attitudes among the English language
technology

teachers towards

the use of the instructional

in their classroom regardless of their gender, years of experience, and

qualification. The result did not indicate any significant interaction between the English
language teachers gender and experience, between experience and qualification, nor between
gender and qualification .

Commentary
With regard to the findings of the previous studies that were concerned with the use of
ICT in the process of teaching and learning, the following conclusions can be made:
1. It was clear that the researchers emphasized the importance of using ICT on
developing teaching and learning.
2. There are a lot of benefits and effects of adopting ICT in the process of teaching and
learning.
3. It is highly necessary to integrate ICT to get the benefits.
4. There is an urgent need to adopt ICT in teaching and learning process,
because of the importance of ICT during the process of teaching.

Second Section: Studies Related to Teaching Skills
Khalaf (2016) aimed to identify the effect of learning-centered training on enhancing EFL
student-teachers' practice teaching skills at AUG. To achieve this aim, the researcher used the
experimental approach (one group design) with pre and post applications of the observation
check-list. The sample of the study consisted of (24) EFL student-teachers, from the fourth
level of English department at Al-Azhar University-Gaza who enrolled at a PCELT course
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during the summer semester of the academic year (2015/2016). The researcher used the preobservation check-list to observe practice teaching skills of EFL student-teachers before
employing PCELT training program. After that, the researcher used the post observation
check-list to measure the changes in EFL student-teachers' teaching skills after taking PCELT
training program. The study revealed that there were statistically significant differences at (α ≤
0.05) between the pre and post applications of the observation check-list in favor of the post
application. PCELT training program had a large effect size on enhancing the four practice
teaching skills (interacting with students, managing activities and materials, focusing on target
language and texts, and moving toward objectives) among EFL student teachers at AUG.

Wahsheh and Alhawamdeh(2015) identified the role of female teachers in activating
effective teaching skills and methods among high school students from the teachers‟
perspectiv –Najran, KSA. The researcher used the descriptive analytical approach. Instrument
of the study is a questionnaire with (76) items distributed to (3) domains: the first domain is
effective teaching skills, the second one is teaching methods, and the third one is the obstacles
limiting female teachers' role of activating effective teaching skills and methods. The
questionnaire was distributed to a sample consisting of (614) female high school teachers at
Najran Region. Results of the study indicated that there are some regulations limiting the work
of teachers, and female teachers are very concerned about the participation and collaboration
of all students in different class activities. The female teachers were able to improve and
develop their teaching methods according to the assessment results. Results showed also that
female teachers are able to encourage students to prepare for daily school work; teachers were
able to identify the difficulty levels in teaching the curriculum and that teachers are always
smiling and energetic.

Mohemmed (2014) studied the skills that a teacher of English for specific purposes
should have to be able to teach this subject successfully. The researcher also pointed to the
difficulties that the teacher might face when attempting to teach the ESP course and the way to
overcome such obstacles. The researcher adopted the descriptive approach. A questionnaire is
submitted to ESP teachers at the University of Basra who are recently teaching or have the
experience of teaching ESP at different specializations at the college level. The number of the
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teachers who cooperated with the researcher is (27). The results of the questionnaire prove that
all the skills mentioned in the questionnaire are accepted by more than half of the participants
except for skill number (48) which affirms that the ESP teacher conducts mock interviews.
The percentages approved that the skills are important for the ESP teacher to possess in order
to succeed in teaching this course and avoid the possible challenges and difficulties. However,
the teachers should be well trained and prepared for presenting this course. In case they find
themselves in need of possessing these skills or they find certain difficulty in teaching ESP.

AbuIyada (2013) explored the effect of peer coaching strategy on improving teaching
skills of AUG female EFL student teachers and their attitudes towards teaching profession. To
achieve this aim, the researcher used the pre-experiment approach (one group design) with pre
and post applications of the observation check-list and the attitude scale. The sample of the
study consisted of (24) female student-teachers, who were selected from the fourth English
section majors of Education faculty at AUG and were enrolled at practicum course during the
second semester of the academic year (2012/2013)The study revealed that there were
statistically significant differences between the pre and post applications of the observation
check-list in favor of the post application. Additionally, there were statistically significant
differences at (α ≤ 0.05) between the pre and post applications of the attitude scale in favor of
the post application and there were positive attitudes towards the teaching profession and the
peer coaching strategy. Based on those

results, the researcher recommended that peer

coaching strategy should be employed in order to improve the teaching skills of the student
teachers and develop their attitudes towards TEFL profession.
Abd el – Latif (2013) explored the effects of using cooperative teaching on improving
the teaching skills and the state of anxiety for female student teachers at the faculty of physical
education – Tanta university. The researcher used the qusti - experimental approach ( two –
group design )with pre and post measurements. Research community includes female students
of the faculty of physical education Tanta university for the academic year 2011-2012. Sample
of (40) was purposefully chosen from the field training student teachers of the fourth grade.
The researcher concluded that the cooperative teaching strategy is effective in improving
teaching competencies and decreasing teaching anxiety of female student teachers cooperative
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teaching is more effective than traditional method in increasing teaching competences and
decreasing teaching anxiety of female student teachers.

Isman et al (2012) determined the effectiveness of using blended learning approach in
developing student teachers' teaching skills, and defining teaching skills that confront students
of teachers college at King Saud University need it. The research used the QuasiExperimental approach, with four experimental groups Mathematics (21) Science (15)
computer (20) Quran(15). The research is limited to the students of practical course in the
second term of (2010/2011) academic year. Additionally, it investigated teaching skills that
are not excelled by student teachers. The research used observation skill card for teaching
skills with pre-post applied, while preparing and implementing a suggested proposal for
developing skills of teaching implementation of student teachers. Results of statistical
treatment indicated that there were significant differences between means of pre-post
treatment in experimental groups in favor of post treatment. As students thought, these results
indicated that blended learning helped them to improve their teaching skills.

Ozkan (2011) provided a fair picture of a group of English Language Teaching (ELT)
students reflecting on their experience drawn from a blogging facility used as a platform for
sharing and commenting on peer performance in classroom setting. The participants consisted
of prospective teachers of English who were being educated at the ELT Department of
University of Cukurova,

and received a two-term (eight months) course of" Teaching

Language Skills" in (2008-2009) and (2009-2010) academic years. Following each course
session, participants were invited to make comments on a blogging platform; at the end of
each term, all expressed individual perceptions on this experience, both on the blog and in face
to face interviews, some coming up with positive and some with negative views. The study
may have significant implications for courses aiming to make use of this facility as part of the
syllabus.

Yunan and Sulayman (2008) investigated the effect of using micro teaching on the
acquisition of some teaching skills (sustain skills and skills of using teaching techniques) by
English Department students / Basic Education College. The researcher adopted the
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experimental approach. The sample of the study has been randomly chosen from the fourth
year students. It consists of (20) students. It has been divided into two groups, the first group
represents the experimental group that has been taught by using microteaching and the second
group represents the control group that has been taught by using the conventional method.
The findings showed significant statistical differences between the experimental group and the
controlled group in favor of the experimental group.

Al-Fahady (2008) investigated the skills of teaching English for preparatory school
students from the teachers‟ point of view. The researcher adopted the descriptive approach
.The population is limited to English teachers in the preparatory schools in the city of Mosul
for the academic year (2005-2006). A sample of (68) subjects has been chosen randomly from
the population. The researcher prepared a questioner of (61) item distributed among (9)
domains representing teaching acts in the field of English. The researcher arrived at restricting
some essential skills from the teachers‟ perspective.
Mohammad (2006) treated the shortcomings in the performance of some teaching skills of
EFL prospective teachers. The target teaching skills were: lesson presentation, questioning and
error correction. The treatment tool was a multimedia remedial pregame presenting the
theatrical knowledge of the target teaching skills as well as positive model for their practical
performance. The researcher adopted the descriptive approach, two measurement tools were
developed. They were observation sheet and achievement test, The subjects were a group of
(20) 4th year EFL prospective teachers from Ismailia Faculty of Education. The design of the
study was no group pre and post test design. The result of the study revealed the developed
multimedia program had a significant positive effect on treating the shortcomings in the
performance of the teaching skills of 4th year EFL prospective teachers.

Commentary
By reviewing the previous studies, the researcher noticed that there was some attention to
develop teaching skills, some of the reviewed studies suggested

different strategies to

improve teaching skills, The current study intends to improve teaching skills by using ICT that
was not used before according to the researcher‟s knowledge, which depends on using various
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tools of ICT such as ( Facebook, YouTube, social media, smartboard, LCD. This study aims
know the impact of ICT on developing teaching skills for English language.

General commentary on previous studies
Reviewing several studies relevant directly to this study has enhanced the researcher
expand, the researchers' background and broadened on the theme of the study. The obtained
studies are varied. They were conducted by different researchers in different countries and
adopted different kinds of tools to achieve their aims. There are similarities and differences
between previous studies and the current study.
The following conclusion
1. Considering the first section, most of studies showed that the important of ICT on
teaching and learning process and the high effect for it in students and teachers.
2. With regard to the second section, studies showed how teachers can adopt different
techniques and strategies to develop teaching skills.
Previous studies may have influenced the present study in:
1. Writing the theoretical framework.
2. Designing the questionnaire.
3. Using the suitable statistically method.
4. Interpreting the results and formulating recommendations and suggestions .
The current study differs from those studies as it discusses a very important topic. It
explores the impact of ICT on developing teaching skills for English teachers, all the previous
studies have not been addressed to this subject. The researcher noted that the most previous
studies dealt with using ICT to know the effectiveness on the stages of high, middle and
primary schools and university level ,but not for the development of teaching skills.
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Summary
This chapter reviewed the previous studies and their relation to this study. The previous
studies included two domains: The first domain highlighted the impact of ICT on improving
teaching and learning. The second domain was concerned with teaching skills. It also
presented how the researcher got benefit from those studies and how the current study is
different from those studies. Next chapter will talk about ICT and teaching skills.
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Chapter Three
Theoretical framework
ICT and Teaching Skills

Introduction
In this chapter, the researcher presents the theoretical framework related to the current
study. It talks about the ICT and teaching skills in general. It includes definition of ICT, role
of ICT in education, needed of ICT for English teachers, steps to integrate ICT in education,
and ICT tools in education such as, YouTube, social media, LCD, and smart board. The
researcher also mentions teaching skills on which the current study is focusing on them like
lesson planning, communication skills and evaluation skills also the researcher talks about
teaching skills in the ICT age.

3.1 ICT General Overview
Information and communication technology plays an important role in teaching and
learning, it facilitates the teaching process for the teachers and helps the students to understand
the lesson more quickly. ICT largely influenced education and teaching methods, in addition
new technology helps teachers and students to access information easily, helps students to
learn and provides teachers with the ability to create and innovate.

4.2Definition of ICT
The researcher views some definitions of ICT in the following
UNESCO (2002: p .13) defines information and communication technology as "the combination
of information technology with other related technologies, specifically communication
technology".
Mikre (2011:p.2) defines ICT " the computer and the internet connections used to handle
and communicate information for learning purpose".
"Diverse set of technological tools and resources are used to communicate, and to create,
disseminate, store, and manage information" Meenakshi ( 2013:p.3).
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Information Communication Technology can be recognized as a combination of one set
technology especially microelectronic computer and communication technology which help in
collecting, saving, processing, sending and presentation data or information through various
media such as image, graphic, video, audio and texts. (Hamidah Baba, 2000) cited in Yahaya
et al (2010).
In this study, the researcher defines ICT as a set of tools, programs, application that
English teachers and students used it in class room to produce, store and exchange information
between each other. It includes: computers, videos, networking, multimedia and social media.

3.3 Role of ICT in Education
ICT plays an important role in education. It makes the teaching process more effective,
easier and more enjoyable. Some researchers summarized this role as follows:
According to Desai (2010: p. 2 ) the role of ICT in education is on the following
1. To increase variety of educational services & medium.
2. To promote equal opportunities to obtain education & information.
3. To develop a system of collecting & disseminating educational information.
4. To promote technology literacy.
5. To support “Distance Learning”.
6. To support sharing experience and information with others.
Trinided et al (2001), Hawkins (2002), Bryant et al (2003) and Suffori (2006) Ibe –Bassej
(2009) Amajuoyi (2012, as cited in Abdullahi, 2014: p .219 – 220) summarized the role of
ICT in teaching as:
1. Promoting students intellectual qualities through higher order thinking, problem
solving, improved communication skills and deep understanding of the learning tools
and concepts to be taught.
2. Promoting a supportive, interactive teaching and learning environment by creating
broader learning communication and therefore provide learning tools for students
especially those with special needs.
3. Using computer generated graphics to illustrate relationships of all kinds especially
dynamics processes that cannot be illustrated by individual pictures.
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4. Improving school attendance levels and enabling the creation of a new and more
effective curriculum.
5. Ensuring that more effective interactive learning environment is created through the
use of a learner centered and activity oriented teaching/learning approach.
6. Emerging the students - Encouraging deeper understanding about data collection saves
time on measuring and recording analysis.
7. Empowering learners with ICT awareness and skills which are essential for success in
contemporary knowledge economy.
8. Improving the quality of instruction.
9. Increasing the quality of student learning through the access to the content through ICT
facilities.
10. Encouraging collaborative learning through exchanging information between students
each other, teachers each other and between teachers and students .
“It is believed that ICT can provide opportunities to improve the quality of
education through the booming of technological inputs that include hardware and
software programs. Hence, the internet is considered as a means of strengthening
communication between the teachers and the students. Besides, the use of smart
programs as well as virtual reality technology seems to help students learn at their own
pace and provide them with the opportunity to be part of an asynchronous educational
environment where educational materials can be reached at any time and in any place”
(Arab Knowledge, 2009: p.159).
In brief, the researcher thinks that ICT helps the teacher Conveying with modern
educational outlook which considered learner is the foundation of educational process, and
trying to know learner from various aspects of physiological, cognitive and linguistic,
emotional, social and moral development.

3.4 A need of Using ICT for English Teachers
Because the world we live in is the technological age, English teachers need ICT every
day in their classroom. according to Youssef & Dahmani (2008:p.51) the needed of using ICT
for English teachers is in the following:
1. Improves poor handwriting and languages skills through word processing.
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2. Equalizes individual differences and has particularly dramatic effects for students with
special needs.
3. Facilitates self-pacing with increased capacities to deal with individual learning styles
as students can work at the pace and intensity suitable to their needs.
4. Enables collaborative learning with little indication of the isolated learner.
5. Encourages use of peer coaching and peer reviews.
6. Develops communication skills and awareness of different audiences.
7. Has impact on resource–based learning and access to real world information through
the Web.
8. Increases information reliability and accuracy adding to authenticity of learning tasks,
with realistic and up-to-date information.

According to the researcher of the present study, ICT change teacher's educational
level and improves personal abilities in explanation and urge him to give greater
opportunity to understand the student. This will impact the mental and intellectual
development of the student. In addition, it will improve their talents.

3.5 Steps to Integrate ICT in Education
To use anything in the world it must be in steps. ICT has steps to integrate it in education.
Muthuchemy (2011:p.48) said in schools level, integration information and communication
technology in teaching learning process involved in the following steps:
1. Awareness: to instruct and creating awareness of information and communication
technology among teachers.
2. Fundamental knowledge: to create and insert the basic knowledge of the modern
technology those are involved in teaching and learning towards teachers. The basic
knowledge are (a) nature of media (b) use of media in teaching learning process (c)
implementing the media in teaching.
3. proper training: it is needed to give proper training to teachers about the equipment and
instrument , which are utilized and involved in teaching.
4. implementation / put into practice : after receiving the training , the teachers should
implement his training in his teaching and evaluation.
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5. Follow – up activities: while implementing new technology , there many so many
difficulties and experiments arise these may be eradicated through sharing and
consulting the expert. The researcher believes that everyone must follow these steps to
get better results.

3.6 ICT Tools in Teaching Process
There are many ICT tools used in education, but the researcher in this study focuses on a
number of them such as , You tube, social media, smart board, and LCD The researcher
elaborates more about them in details below:

A) YouTube
a- Definition of YouTube
YouTube is a website that shares different kind of
videos i.e., video clips, TV clips,
music videos,movie trailers, and other content such as video blogging, short original videos
and educational videos. It was started in February, 2005. The site allows users to upload, view,
rate, share and comment on videos. It allows unregistered users to watch videos and registered
users to upload videos to their channel (Jalaluddin. 2016: p1).
Al-zyoud & Kabilan (2012 : p .529) defined YouTube as "A very popular Web video
sharing site that lets anyone store, upload and share videos with others".
" A popular video sharing website where users can upload, view and share video clips.
YouTube has become a popular form of web-2 new media”Godwin(2007).
The researcher defines youtube as one of the most popular sites in the Internet based on the
adding videos from all over the world and at the same time allowing anyone to browse these
videos and benefit from it .

27

b- Uses of You Tube in Teaching
A typical YouTube webpage is usually made up, Duffy (2007: p .123) show that of the
following.
1. The wide variety of video content including movies and TV clips and music video
unregistered user can watch most videos on the site and they have the ability to upload
an unlimited number of videos.
2. Title main title of the video.
3. Tags keywords specified by the person who has uploaded the video
4. Channels relating to grouping of content.
5. Related videos determined by the title and tags, appear to the right of video.
6. Comments often not monitored can be provided by any registered user about a video
uploaded.
7. Views the number of times a video has been watched; Rating - videos can be rated by
registered users.

c-Educational Benefits of Using YouTube in Teaching
Brek (2009:p.5 ) states that using videos clips in the classroom can
1. Grab students‟ attention.
2. Focus on students‟ concentration.
3. Generate interest in class.
4. Create a sense of anticipation.
5. Energize or relax students for learning exercise.
6. Draw on students‟ imagination.
7. Increase memory of content.
In addition, Oddone, ( 2011:p.105) states that using videos can be beneficial as:
1. They provide instances of authentic language that can be fully exploited with teachers'
control.
2. Watching videos involves two senses; hearing and seeing at the same time.
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3. Provide unlimited opportunities for communicative language teaching in real life like
contexts . Create memorable visual images.
The researcher adds more benefits of using YouTube, it facilitates the teaching
process and saves effort and time. The student will be able to access information more easily.
in the other hand, it provides videos suitable for all students levels .

d-Steps of Using You Tube in Classroom
Berk , (2009:p.10) summarizes eight steps in using a YouTube video as follows :
1. Pick a particular clip to provide the content or illustrate a concept or principle
(Note: If you want students to view the entire movie, assign that viewing outside of
class).
2. Prepare specific guidelines for students or discussion questions so they have directions
on what to see, hear, and look for. What‟s the point of the clip? Make it clear to the
students.
3. Introduce the video briefly to reinforce purpose .
4. Play the clip.
5. Stop the clip at any scene to highlight a point or replay clip for a specific in-class
exercise.
6. Set a time for reflection on what was scene.
7. Assign an active learning activity to interact on specific questions, issues, or concepts
in clip.
8. Structure a discussion around those questions in small and/or large group format.
According to the researcher, these steps are very important for all teachers these
steps lead teachers who want to use YouTube to the proper ways for using it.

29

B) Facebook
a-Definition of Facebook
A social networking site with an alleged number of 900 million users ; it provides users
with such features as : building a more or less public profile, creating lists of friends, creating
lists of friends, creating groups of persons including people from work , family or very close
friends, sharing online information such as photos, videos, texts, and receiving feedback to the
information that one shares in the form of comments , votes , messaging other users. Patrut
2013.p:102).
Tiryakioglu &Erzurum (2011.p:1) define as a unique online service, platform or area where
social communication and/or social relations can be established and individuals intensely
share information.
The researcher agrees with the definition of Tiryakioglu &Erzurum (2011( because it
has important elements in it.

b- Uses of Facebook in teaching
Facebook is an excellent tool to communicate between students and teachers during the
teaching process. Hosny (2012:p.81) stated some features that can be used to fulfill or
facilitate the achievement of these requirements, as explained below:
1. Course Profile" Profile": The teacher creates a course profile and adds students as
“friends”.
2. Course Content "Info": Dissemination of course related information, such as the
syllabus, the text book, instructor contact information, and links to some useful
resources.
3. Course Events "Events": The events feature in Facebook may be used to announce
activities such as presentations by students, seminars, trips, conferences, etc.
4. Students‟ Groups" Groups": Groups allow students and teachers to interact and share
information with each other.
5. Announcement "Status Update": Publishing various types of departmental or course
announcements to students, or certain tips and advices by the teacher.
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6. Group Discussion "Discussion Boards/Online Chat": Discussion boards can be used to
discuss certain course related topics between students with or without the teacher
involvement.
7. Emails "Messages": Facebook messages allow private communication between the
instructor and an individual or a group of students.
8. Feedback/Evaluation" Comment/Like/Ask Questions": To assess the quality of certain
course content, the instructor may take the feedback of students through their
comments.
9. Information Sharing" Share": Both the instructor and students can share useful
material, such as videos, news, or articles, using the “Share on Facebook” feature
available in most websites.

c-Benefits of Using Facebook in Teaching
Mazer et al (2007) as cited in Muñoz et el, ( 2009: p. 5) shows some benefits of Facebook
in teaching:
1. Facebook also increases both teacher-student and student-student interaction in the
form of web-based communication.
2. Facebook helps instructors connect with their students about assignments, upcoming
events, useful links, and samples of work outside of the classroom.
3. Students can use Facebook to contact classmates about questions regarding class
assignments or examinations as well as collaborate on assignments and group projects
in an online environment.
4. Building on the face-to-face, teacher-student relationship, social networks.
5. Allow students to glimpse instructor profiles containing personal information,
interests, background, and “friends”, which can enhance student motivation, affective
learning, and classroom climate.
6. Learning more about the students, simply by viewing their profiles or reading their
comments on Facebook, (Griffith & Liyanage. 2008 , P 78).
From the point of view of the researcher of the current study, Facebook could not be
regarded a tool or the site to learn about the new friends or communicate with friends or to
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know what is happening in the world around us, but also an educational resource if used
effectively, Teachers can use it in their classroom in order to improve communication between
students, and the integration of the students in the effective activities differ from the traditional
teaching methods.

d- Steps of Using Facebook in Classroom
Daren (2016) shows steps in using Facebook in education. These are five steps
1. Create a Facebook Group for Your Class: By creating a group and adding your
students to it, you will be able to stay in touch with them effectively. This practice will
allow you to share important information.
2. Share Videos Related to Your Course: If you share interesting videos related to your
course, you will be able to engage and educate your students at the same time.
3. Involve Parents: This practice will allow the parents to monitor what their kids are
studying. By involving them online, you will indirectly train them to work with their
children offline as well.
4. Make it easy for Students to Get Help: Using Facebook will make it easy for your
students to interact with you. For example, after you post an assignment, some students
might have some questions. They will post their questions there. You and other
students will be able to help them by replying to their queries.
5. Use Questions and Polls to Educate and Get Opinions: Using this feature will allow
you to educate your students and receive their feedback in a very effective way. This
method will certainly help you engage your students.

C )Skype
Skype is one of the important tools of ICT that most teachers should have used in their
classroom. Because of its many benefits, the researcher will talk about the definition of skype,
uses of skype in teaching and steps of using skype in teaching.
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a-Definition for Skype
Eaton (2010: p.4) defines Skype as “a communication tool that allows users to make audio
and video calls over the Internet. These calls are free to other Skype”.
"It is a platform where teachers and students can disseminate information about their
classes , share educational resources , and find partners to start classroom projects"(Lee. 2013.
p:30).
Sheppard (2006.p:3) defines Skype" is a free computer program you can use to make
telephone calls over the internet and that you can also use it to make conference calls and
video calls, to chat, and to transfer files".
The researcher defines Skype as a website that some teachers use it to find classes
thousands of miles away to collaborate and learn with them.

b-Uses of Skype in Teaching
Sivakumar (2015: p7) talks about uses of skype in teaching and learning. Those uses are as
follows:
1. Teachers can use video conferencing to hold teaching sessions with their students
while being away from the classroom.
2. Teachers can have guest speakers talk directly with students using video conferencing,
these speakers can be for instance, authors, producers, or other teachers or even
students.
3. Skype can be used in a language classroom to help students improve their linguistic
skills via speaking to native speakers of the target language.
4. Use Skype as a tool to provide after school help to students needing extra attention.
5. Skype can be used to help students with disabilities, special needs or who are absent to
catch up with the class from home.
6. Teachers can connect their classes via Skype with other classes on the other side of the
world.
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7. Students can use Skype to do peer teaching and also to forge lasting and solid
friendships with each other locally or internationally.
According to the following the researcher emphasize the important uses of Skype in
teaching process and inside classroom, through using skype students and teachers can
improve their speaking skills by contact with native speakers also Skype can
encourage student and teachers developing communication skills.

c-Benefits of Using Skype in Teaching
The researcher shows some benefits of using Skype in teaching those benefits are :
1. Skype is easy and inexpensive way to communicate between the elements of the
teaching process.
2. The use of the Skype makes more realistic learning.
3. Interaction with people of different cultures helps students and teachers to improve
their language.

d- Steps of Using Skype in Classroom
Fraser(2013.p:8-9) showed us some steps in using Skype in classroom as follows:
1. Registering a new account.
2. Getting

started

with

Skype

in

the

classroom

is

easy.

Visit https://education.skype.com to join.
3. Finding a Skype lesson: Teachers have already created thousands of lessons on
Skype in the classroom. Taking part in one of these is a nice way to start using
Skype as part of your lesson plan.
4. Connecting with other teachers and experts : Another way to start making
connections is by messaging other teachers directly. You can also add someone as
a Skype contact on his or her profile page.
5. Creating your own lesson: If you already have a fantastic idea for a Skype lesson
and can‟t find anyone else doing the same thing, then creating your own is simple.
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D) Blogs
The blog is a distinguished style, because it resembles the notebook. It is easy to use.
Students and teachers can deal with it simply, and they can express everything they want.

a-Definition of Blogs
a website in which items are posted and displayed with the newest at the top. Like other
media, blogs often focus on a particular subject, such as food, politics, or local news. Some
blogs function as online diaries. A typical blog combines text, images, and links to other
blogs, web pages, and other media related to its topic. Scott (2006:p.2).
Campel (2003: p.1) defines the weblog as "A weblog (or 'blog') is an online journal that an
individual can continuously update with his or her own words, ideas, and thoughts through
software that enables one to easily do so".
A Weblog, or "blog", is a personal journal on the Web. Weblogs cover as many different
topics, and express as many opinions, as there are people writing them. Some blogs are highly
influential and have enormous readership, while others are mainly intended for a close circle
of family and friends. Stern( N.D .P:2)
Researcher of the current study defines Blog as an interactive web site where students can
learn at any time and any place, exchange ideas and information related to the subject.

b-Uses of Blogs in Teaching
Johnson (2004, p.2-3) mentions the educational uses of blogs as follows
1. The use of weblogs is an additional aid to the teacher. For example, students can
use it once a semester to submit a paper, weekly for class assignments and notes, or
anything in between.
2. All of the teacher's notes and handouts will be seeable together in chronological
order. This is very expedient when preparing lessons that are based on previous
material taught in the class.
3. The weblog provides a collaborative environment through which students can read
each other‟s post and they can comment on each other‟s work.
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The researcher adds other three uses. Those are:
1. To provide an opportunity for parents to see the work of their sons, and they can
assess the work of their children.
2. To give students the high motivation to participate, especially who feel shy.
3. To help on the cooperation and participation among a group of students and
teachers on the issues or activities.

c- Steps in Using Blog in Teaching
Banner (2016) mentioned steps to integrate Blog in teaching as the following
1. Create a Classroom-Run Blog.
2. Use a Blog to Communicate with students and Parents.
3. Start a Blog About Your Subject .
Hil (2006. P:3) showed us steps for getting started on blogs
1. There are a number of free blogging tools .
2. Go to one of the available free blogging sites (Blogger at www.blogger.com) is a very
popular one.
3. Provide the necessary information requested user name, password, great a title for
your blog, accept terms and select a template.
4. publish.
The researcher agrees with those steps of using Blogs in teaching because it easy for
teachers and students to implement it.

E) Smart Board
The use of modern teaching methods is an integral part of the education system. Most of the
schools have replaced traditional educational display boards with smart board of various
kinds, so it is necessary for all those working in education to be familiar with using the smart
Board for its educational values and educational features.
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a-Definition of Smart Board
Bell, (2000:p.30) states that " the interactive electronic whiteboard is a device that
interfaces with a computer ―the computer images are displayed on the board where they can
be viewed or manipulated. Users can control software both from the computer and from the
board. Notes can be added, points of interest highlighted, and programs manipulated as one
would on a giant touch pad.
Fitzpatrick & Seymour (2004:p.19)The interactive white board is interactive projection
display used in classrooms and businesses. The device enables teachers and business leaders
to combine websites, images and videos into an engaging presentation.
"The Smart Board is a touch-sensitive whiteboard that is connected to a computer and a
projector". Ladislaw(n.d .p:7)
The researcher defines smart board the white board touch as board having special writers
and digital ink pens. It is a means of interaction between the instructor and the students in
interesting and enjoyable way, teacher can control all computer applications.

b- Uses Smart Board in Teaching
The use of the smart board in the education is common especially in conferences, video
conferencing, as well as in the educational process in schools and universities. Smart board
has many characteristics, and the great possibilities that contain.
Mohammed et al (2016:p.13) discusses some uses of smart board as follows
1. It can suit different learning styles. Learners can utilize the screen and learn by
touching and writing at the board, and they can have a discussion and visual learners
can watch teaching on the board.
2. It is neater and does not have the cleanliness bother and is hence simpler to maintain.
3. Most instructors are fully aware of the "why" yet discussions and concerns with the
"how". To answer this question, here are a few tips on how you can utilize Smart
Boards.

37

4. Use it as an apparatus for note-taking. Learners can come and compose noteworthy
notes on the board. Otherwise, you can choose a student to sort out notes on the
machine while you talk, and other students can view and bring them down.
5. Brainstorming in the classroom can be funny with a Smart Board. You can assemble
content/ thoughts as well as pictures, outlines or features.
6. Classroom games can be played without any difficulty on the smart board games
specifically can be played on the board itself.

c- Benefits of Using Smart Board in Teaching
Al Farra(2014.p:45) mentioned benefits for smart board. Those are five benefits as follows:
1. The S.B allows both teachers and students to perform a variety of techniques as
well as tap into many resources.
2. The S.B is effective in gaining and then keeping students‟ attention for longer periods
of time.
3. Helps students to focus on the content being taught rather than on the teacher or their
classmates.
4. It allows teachers to make their resources and then save them for the actual lesson.
5. This technology makes it easier for teachers to prepare material in advance quickly
retrieve and manipulate the items directly on the whiteboard.

d- Steps of Using Smart Board in Teaching
Harm (2009.p:17) illustrated some steps in using smart board
1. Using the Innovative Educator Blog, you could search for interactive websites that
would work for your subject area.
2. You could create a lesson using Notebook without using the gallery and get a sense of
how objects operate.
3. You could create a Notebook lesson using graphics from the gallery.
4. Using the Smart board tips website, you could search for notebook lessons that would
work for your subject area.
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5. Using Smart Board‟s Lesson Activities in the gallery, you could search for download
Notebook lessons that would work for my subject area.
6. Enjoy the process. This is fun.
The researcher notes that the following steps are simple and easy to apply.

F) LCD
Education has witnessed the availability of modern techniques that assist the teachers in
explaining lesson to student . One of these techniques is LCD .

a- Definition of LCD
Castellano, Joseph (2006: P.35) defines a liquid-crystal display (LCD) “ a flat panel
display, electronic visual display, or video display that uses the light modulating properties of
liquid crystals. Liquid crystals do not emit light directly”.

b- Benefits of Using LCD in Teaching
Gremu (2012 p.315) shows the advantages of LCD as follows
1. Brightness: Produces very bright images due to high peak intensity very suitable
for environment that are brightly lit.
2. Emissions: Produce considerably lower electric, magnetic and electromagnetic
fields than CRTs.
3. Geometric Distortion: No geometric distortion at the native resolution. Minor
distortion can occur for other resolutions.
4. Power Consumption: Energy efficient. Consume less than 1/3 the power of a
comparable CRT. Consume less electricity than a CRT and produce little heat.
5. Physical Aspects: Take up about 40% less desk space. LCDs are thin and compact.
6. Screen Shape: Completely flat screen.
7. Sharpness: At the native resolution, the image is perfectly sharp.
8. Adjustments are required at all other resolutions which can result in measurable
degradation to the image.
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3.7 The Role of Using ICT on Developing Teaching Skills
The following are explanation of how to make use of ICT in developing teaching skills
for English teachers. In addition to what has been previously presented about ICT tools, the
researcher will mention in the next about definitions of teaching skills, ICT and teaching
skills, finally teaching skills in ICT age.

3.7.1 Definition of Teaching Skills
There are many definitions of teaching skills, the researcher mentions some of them as
follows:
According to Nursing Education (2013), teaching skills can be defined as "a group of acts
and behaviors that facilitate students learning directly or indirectly".
According to AbuIyada (2013:p.38) "Teaching skills are a group of behaviors run by the
teacher inside the classroom".
"A teaching skill is that art of the teacher; it communicates between the teacher and
students sufficiently" (Gulzar. 2015).
According to El Mobayed (2016 : p. 32) "Teaching skills are all the actions and behaviors
that the teacher does during his work at school such as allocating class time, providing clear
classroom demonstrations, assessing students' achievement, maintaining attention, and
grouping the students".
In the light of the previous definitions, the researcher defines teaching skills as a group of
teaching acts and behaviors intended to help pupils learning directly or indirectly and to
achieve learning objectives.

2.8 ICT and Teaching Skills
The researcher of the current study mentions three of teaching skills that includes
lesson planning, communication skills, and evaluation skills.
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3.8.1Lesson planning skills
Planning is the necessary things needed in the educational process. Each lesson even if it is
simple, requires teacher to prepare a plan for it.

a-Definition of a Lesson Plan
Alhaloul(2016:p.28) defines lesson planning competency " as one of the general
competencies that the teachers should include while doing it a set of knowledge, skills and
values related to the lesson topic to help him performing the lesson and achieving the
objectives".
"A detailed description of the individual lessons that a teacher plans to teach on a given
day" Meador (2015: p.19).
"A lesson plan is the guide for teaching a lesson, and it includes the goal (what the students
are supposed to learn), how the goal will be reached (the method; procedure) and a way of
measuring how well the goal was reached (test, worksheet, and homework" ( AbuIyada,2013:
p.39).
According to the researcher point of view, lesson planning is the activity in which the
teacher makes a practical plan to implement the lesson, whether an annual, monthly or daily.

b- Importance of Lesson Planning in Teaching
Planning is the necessary things needed in the educational process following are some
aspects to illustrate the important for lesson planning
Jensen(2002 :P.403) showed that lesson planning is important for the following reasons:
1. The lesson plan serves as a map or checklist that guides us in knowing what we want
to do next; these sequence of activities remind us of the goals and objectives of our
lesson for our students.
2. A lesson plan is also a record of what we did in class; this record serves as a valuable
resource when planning assessment measures such as quizzes , midterms , and final
exams.
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3. A lesson plan is a necessity for substitute teacher , who is expected to step in and teach
what had been planned for the day.
4. According to Nesari ( 2014 : p .30), by having a lesson plan, a teacher is able to
manage his time, effort and resources efficiently.
5. A lesson planning has always been an essential competence for teacher candidates to
master their education for teaching around the globe (Pang. 2016 :p .246).
6. It‟s easier for the teacher to determine the goal of learning, choosing the method of
learning, simplifying the material, and using the supporting media (Aimah et el.2016.p
310).

3.8.2 Communication Skills
a-Definition of Communication Skills
Bhatnagar, et al (2012:p.13) defines communication " Communication is derived from the
Latin noun "commuins" and the Latin verb "communicate" that means to make common, to
transmit, to impart.
Haiemann as cited in Reddi, (2009: p.38) defines communication as " the process of
passing information and understanding from one person to another. It is the process of
imparting ideas and making one self-understood by others".
According to MTD (2010:P.11) " Communication skills are the tools that we use to remove
the barriers to effective communication".
Based on the following mentioned definitions, communication skills are the process of
transferring or connecting or exchange of ideas, information or feelings, verbally or in writing,
between the sender and the receiver.

42

b- Importance of communication skills in Teaching
Moreeale et al (2000.p:7) mentioned the importance of communication skills in teaching.
Below are they:
1. Communication enhances relationships to the self, others, and society, and is therefore
central to general education.
2. Communication education should Begin early and continue into adult education
Students place high value on communication education, but often underestimate the
importance of certain skills.
3. Communication education improves critical thinking.
4. Communication education helps students become more critical consumers of modern
media.
5. Communication education develops leadership skills. one must understand.
6. Communication dynamics to build a successful family.
7. Educators understand the importance of communication education.
8. To acquire communication knowledge is to gain power; to teach communication is
profoundly political.

3.8.3 Evaluation Skills
a- Definition of Evaluation Skills
Mertens (2010.P:51) defines evaluation as "selective exercise that attempts to
systematically and objectively assess progress towards and achievement of outcome." The
researcher adds that evaluation aims to reform the mistake and evaluate it.

b- Important of Evaluation in teaching
Rani et al (2004.p:3) stated that evaluation has important role in teaching as follows:
1. Knowledge of a student entry behavior obviously helps the teacher in setting, refining,
and clarifying realistic objectives for each student.
2. Evaluation helps the teacher to organize appropriate learning activities for the student
to realize the objectives.
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3. Evaluation helps the teacher to find out the extent to which objectives are realized.
4. Evaluation helps the teacher to improve his classroom procedures and methods of
teaching – learning in the light of feedback.

3.9 Teaching Skills in the ICT Age
Most experts in the field of education agreed that, when properly used information and
communication technology hold great promise to improve teaching and learning in addition to
shape workforce opportunities" (Ogiegbaen et el. 2005.p:1).
The use of ICT in classroom helps in the explanation of difficult concepts so students‟ are
able to easily understand those concepts (Alazam. 2012. p:70).
The way ICT is used in lessons is influenced by the teachers‟ knowledge about their subject
and how ICT is related to it. Some teachers choose ICT resources that relate to a particular
topic, while others use ICT to present the pupils‟ work in an innovative way, without any
direct application to the topic. The evidence shows that when teachers use their knowledge of
both the subject and the way pupils understood the subject, their use of ICT has a more direct
effect on pupils‟ attainment Becta(2003.p:3).
Information and communication technologies can improve the quality and effectiveness of
teachers work , and can also be used to achieve effective learning outcomes OCED(2003.p:
336).
ICT can improve the quality of education and heighten teaching efficiency. This will allow
teachers to have sufficient subject knowledge, a repertoire of teaching methodologies and
strategies, professional development for lifelong learning. These programs will expose them to
new modern channels of information ,and will develop self-guided learning materials, placing
more focus on learning rather than teaching. However, it is important to point out that ICT is
used to enhance teaching styles, and should not replace the role of the teacher. ICT helps
create structured and systematic teaching as well as better school management Education for
Development and organization of ICT usage. Teachers should be provided with adequate and
appropriate support in their classrooms, and be guided by professional standards that
incorporate a code of conduct. (Gutterman et el. 2009.p:6) cited in (Semenov. 2005).
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Summary
This chapter presented general overview about using ICT in developing teaching skills, ICT
tools that researcher talk about (You tube, Facebook, Smart board, LCD and Skype), and
teaching skills include (lesson planning skills, communication skills, and evaluation skills).
This chapter talked about the use of these tools in teaching, advantages for it and the role of
using ICT in improving teaching skills. From what is above mentioned about, the researcher
notices the impact of implementing these ICT tools in developing teaching skills, that make
an interesting environment for both teachers and students. Next chapter will talk about
methodology of the study.
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Chapter Four
Methodology of the Study
Introduction
In this chapter, the researcher presents the research, methodology, in terms of the study
design, sample, population of the study, variables of the study, instruments utilized to answer
the questions of the study, and the most important statistical techniques the researcher used.

4.1 Research Design
The researcher adopted the descriptive analytical approach in the ICT used in improving
teaching skills. The researcher used this approach to identify the impact of using ICT on
developing teaching skills for English teachers at privet schools in Gaza. The descriptive
research is defined as "A research that describes group of characteristics or behaviors in
numerical terms" (Brown and Rodgers, 2002:117). They maintain that "the descriptive
statistics are those statistics used to analyze descriptive research data, usually in terms of
central tendency and dispersion". Descriptive research also interprets data in words in case of
qualitative data (Maykut and Morehouse, 1994).

4.2 Population of the Study
This study is limited to female and male English teachers at private schools in the Gaza
Strip, during the second semester of the academic year (2016-1017). The study population
includes 27 schools comprising 120 male and female teachers.

4.3 Sample of the Study
The actual sample consists of (108) private school teachers selected from the study
community via simple random sample as shown in the tables below.
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Table (4.1)
Study Sample Distribution According Gender, Year of Experience, and Qualification
Variable

Percentage

Total

Gender

Qualification

Experience

M

F

B.A.

M.A.

Less than 5 y

From5-10 y

More than 10y

11

79

89

19

40

45

23

10.2

89.8

17.6

37.0

41.7

21.3

82.4

100.0

100.0

108

108

100.0
108

The table above represents the study sample in respect of the three variables, i.e. gender,
qualification and year of experience. Regards gender, the majority, i.e. (97) that is 89.8% on
female teachers. For qualification, most of the study subject (89) that is 82.4%were B.A
holders. For year of experience, most of the study subject (45) that is (41.7) on from 5-10
years.

4.4 Variables of the Study
The study included two variables as follows:
-Independent variable: the impact of ICT on developing teaching skills for English teachers
at private schools in Gaza.
- Dependent variable: teaching skills.

4.5 Tool of the Study
To achieve the aims of the study, the researcher used a questionnaire to know the impact
of ICT on developing teaching skills for English teachers in Gaza Strip.
The questionnaire consists of three domains, first domain is using ICT on developing lesson
planning skills and has (14) paragraphs. Second domain is using ICT on developing
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communication skills and it has (13) paragraphs. Third domain is using ICT on developing
evaluation skills and it has (12) paragraphs.

No

Domain

Number of

1.

Using ICT in Lesson Planning Skills

14

2.

Using ICT in communication skills

13

3.

Using ICT in evaluation skills

12

Total

39

4.6 Data Measurement
In order to be able to select the appropriate method of analysis, the level of
measurement must be understood. For each type of measurement, there is an appropriate
method that can be applied. In this research, ordinal scales were used. Ordinal scale is a
ranking or a data rating that normally uses integers in ascending or descending order. The
numbers assigned to level of significance (1, 2, 3, 4, and 5) do not indicate that numbers given
in between the scales are equal, nor do they indicate absolute quantities. They are merely
numerical labels. Likert scale illustrates the following:
Item

Strongly

Agree

Natural

Disagree

agree
Scale

Strongly
disagree

5

4

3

2

1

4.7 Validity of Questionnaire
Validity of Questionnaire refers to the degree to which an instrument measures what it
is supposed to be measured. Validity has a number of different aspects and assessment
approaches. Statistical validity is used to evaluate instrument validity, which include internal
validity and structure validity.
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4.7.1 Internal Validity
The researcher calculates the correlation Pearson coefficient correlation for the score of
study sample on all statements of all tool domains and between all domains and total scores in
order to determine the study tool internal constancy as shown in tables (4.6, 4.7, 4 and 8)
)Internal consistency of first domain (Using ICT. on developing lesson planning)
Table (4.2)
Pearson Coefficient Correlation of the First Domain (Using ICT on Developing Lesson
Planning)

No

Items

Pearson

P-Value (Sig.)

Correlation
Coefficien
1-

Improves my abilities on planning lessons.

.514**

.000

2-

Provides me with new ideas in planning by

.411**

.000

providing various samples of a lesson plan .
3-

Helps me to plan lessons more quickly.

.534**

.000

4-

Provides me with some new activities related to my

.486**

.000

Helps me to make summaries for the lessons.

.429**

.000

Helps me to make worksheets for summative

**

.000

.471**

.000

.440**

.000

.557**

.000

.528**

.000

lesson.
56-

.343

evaluation.
7-

Provides my students with videos and pictures
related to my lesson.

8-

Helps me achieving objectives of the lesson
successfully by modeling .

9-

Shows the needed curriculum resources for
students.

10-

Helps me in providing my students with activities
that help them to connect previous information with
new information.

51

11-

Allows to use various procedures for explaining

.556**

.000

.521**

.000

.544**

.000

.563**

.000

different contexts such as pictures .
12-

Helps me to simplify the difficult language in the
lesson.

13-

Saves my time in searching to find out the needed
evaluation tools for the lesson .

14-

Presents different types of homework activities.

*Correlation is significant at 0.05 level

Table (4.2) clarifies the person coefficient correlation for each item of the "using ICT in lesson
planning skills ” and the total value of the domain. The p-value (Sig.) is less than 0.05, so the
coefficient correlation of this domain is significant at α = 0.05, so it can be said that the items
of this domain are consistent and valid to measure what they were set for.
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Table (4.3)
Pearson Coefficient Correlation and the Significance for all Statement of Second Domain
(Using ICT on Communication Skills)

NO

Items

Pearson

P-Value (Sig.)

Correlations
Coefficient
1-

Connects me with my student while they are at

.541**

.000

.479**

.000

.520**

.000

.425**

.000

.463**

.000

.543**

.000

home.
2-

Connects me with my students’ family when I need
them to keep in touch with them.

3-

Helps me to create virtual environment that
encourages shy students to interact during the
lesson.

4-

Helps me to encourage the discussion and the
cooperation between students in different tasks.

5-

Helps in exchanging ideas and information with
other teachers.

6-

Assists students exchange ideas and information
with each other.

7-

Helps in keeping my students attentive in the class.

.535**

.000

8-

Enhances my abilities to increase students

.439**

.000

.504**

.000

.576**

.000

**

.000

.671**

.000

.505**

.000

motivation by asking questions or presenting
activities .
9-

Encourages me to participate in various teaching
forums.

1011-

Helps me to divide students to work in group.
Facilitates showing parents activities that their

.683

children participate in.
12-

Shares successful units with others through
electronic publishing ,conference presentations
and workshops.

13-

Deals with learners with difficulties through
Preparing extra and alternative activities.

*Correlation is significant at 0.05 level
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Table (4.3) clarifies the coefficient correlation for each item of the "using ICT in
communication skills” and the total value of the domain. The total p-value (Sig.) is less than
0.05, so the coefficient correlation of this domain is significant at α = 0.05, so it can be said
that the items of this field are consistent and valid to measure what they were set for.
Table (4.4)
Pearson Correlation Coefficient and the Significance for all Statement of Third Domain
(Using ICT on Developing Evaluation Skills )
No

Items

Pearson

P-Value (Sig.)

Correlation
Coefficient
12-

presents different ways to evaluate students.
Helps me to diagnose the weaknesses of student’s

.597**

.000

**

.000

.553**

.000

.566**

.000

**

.000

.622**

.000

.641**

.000

.691

levels.
3-

Motivates me to take into account the individual
differences among students.

45-

Facilitates recording students marks more easily.
Shows unlimited number of question types , test and

.572

worksheets samples.
6-

Shows procedures for how to deal with students
results .

7-

Uses online quizzes and tests instead of traditional
ways that .

8-

Measuring the progress that students achieve .

.684**

.000

9-

Facilitates preparing exams by looking on some

.621**

.000

.632**

.000

.641**

.000

.547**

.000

samples of exams .
10-

Assesses students projects and works by using
specific performance criteria

11-

Shows various types of evaluation tools and
activities.

12-

Assists me to receive feedback from others after
presenting my lessons.

Correlation is significant at 0.05 level
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Table (4.4) clarifies the coefficient correlation for each item of the "using ICT in evaluation
skills” and the total value of the domain. The total p-value (Sig.) is less than 0.05, so the
coefficient correlation of this domain is significant at α = 0.05. Thus, the items of this field
are consistent and valid to measure what they were set for.

4.8 Structure Validity of the Questionnaire
Structure validity is the second statistical test used to examine the validity of the
questionnaire structure by examining the validity of each field and the validity of the whole
questionnaire. It measures the correlation coefficient between one field and all the fields of the
questionnaire that have the same level of similar scale. Table (4.6) clarifies the correlation
coefficient for each field and the whole questionnaire .The p-value (Sig.) is less than 0.05, so
the correlation coefficient of all the fields is significant at α = 0.05. Therefore, the fields are
valid to measure what it was set for to achieve the main aim of the study.

4.9 Reliability of the Questionnaire
4.9.1 Cronbach's alpha
The reliability of an instrument is the degree of consistency which measures the
attribute it is supposed to be measured (Polit & Hunger, 1985). The less variation an
instrument produces in repeated measurements of an attribute, the higher its reliability.
Reliability can be equated with the stability, consistency, or dependability of a measuring tool.
The test is repeated to the same sample of people on two occasions and then compares the
scores obtained by computing a reliability coefficient (Polit & Hunger, 1985). This method is
used to measure the reliability of the questionnaire in each domain and the mean total score of
the questionnaire. The normal range of Cronbach‟s coefficient alpha value between 0.0 and +
1.0 and the higher values reflect a higher degree of internal consistency.
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Table (4.5)
Cronbach's Alpha Coefficient of all Domains of Using ICT Tools and its Total Score
No

Domains

No of Items

Cronbach‟s Alpha Coefficient

1-

Using ICT in Lesson Planning

14

.769

2-

Using ICT in Communication Skills

13

.791

3-

Using ICT in Evaluation Skills

12

.849

Total

39

0898

Table (4.5) shows the values of Cronbach's Alpha for each domain of the questionnaire and
the entire questionnaire. For the domains, values of Cronbach's Alpha were in the range from
(0. 769 and 0. 849). This range is considered high; the results ensures the reliability of each
field of the questionnaire. Cronbach's Alpha coefficient equals (0.898 )for the entire
questionnaire, which indicates an excellent reliability of the entire questionnaire.

4.9.2 Split Half Method:
Table (4.6)
Split Half Method of all Domains of Using ICT tools and its total score
Correlation

Spearman-Brown

Coefficient

Correlation Coefficient

Using ICT in Lesson Planning Skills

0.730

0.844

2.

Using ICT in Communication Skills

0.760

0.858*

3.

Evaluation Skills

0.775

0.873

Total score

0.886

0.934*

No.

Item

1.

*Guttmann test

Table (4.6) clarified the correlation coefficient for each item of the questionnaire. The
correlation coefficients of all items are significant at α = 0.05, so it can be said that the items
are consistent and valid to be measured what it was set for.
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4.10 Procedures of Data Collection
The researcher went through the following steps while conducting the research:
1. Reviewing literature and previous studies related to ICT and developing teaching
skills.
2. Preparing the theoretical framework through reading some specialized books in this
field and searching in the previous related studies.
3. Designing the questionnaire.
4. Asking experts to review the questionnaire.
5. Taking permission to apply the questionnaire.
6. Collecting the data of the questionnaire.
7. Analyzing the data statistically by using appropriate statistical analyses.
8. Interpreting the results of the study and setting some practical suggestions and
recommendations based on the results of the study.

Summary
This chapter showed the procedures of designing and applying the instruments used to
collect data, the sample of the study and the statistical analysis used to analyze the data
statistically. Next chapter will present the result, discuss them and set some recommendations.
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Chapter Five
Results, Discussion, Recommendations and Suggestions

Introduction
This study aims to identify the impact of using ICT on developing teaching skills for
English teachers at private schools. This chapter shows the statistical treatment of the results,
discussions description of results and recommendations.

5.1 The Answer of the First question
The first question is stated as “What is the impact of using ICT on developing
teaching skills for English teachers at private schools in Gaza”?
To answer the first question, the researcher calculated means, standard deviation, and
relative weight of all domains of questionnaire and their total scores as shown in Table (5.1)

First Domain: The Use of ICT on Developing lesson planning
Table (5.1)
Mean, Standard Deviation, Relative Weight of the Impact of Using ICT on Developing
Lesson planning Skills

No

Using ICT on Developing Lesson Planning Skills

1-

Improves my abilities on planning lessons.

2-

Provides me with

new ideas in planning by

providing various samples of a lesson plan .
3-

Helps me to plan lessons more quickly

4-

Provides me with some new activities related to my
lesson.
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Std.

Relative

Mean

Deviation

Weight

Rank

4.46

.703

89.26

3

4.54

.587

90.74

1

4.20

.707

84.07

12

4.42

.613

88.33

5

5-

Helps me to make summaries for the lessons.

4.25

.699

85.00

10

6-

Helps me to

4.42

.549

88.33

5

4.47

.571

89.44

2

4.40

.626

87.96

8

4.19

.692

83.77

13

4.16

.726

83.15

14

4.40

.580

88.04

7

4.22

.691

84.49

11

4.44

.753

88.89

4

Presents different types of homework activities.

4.31

.793

86.30

9

Total

4.35

.330

86.99

make worksheets for summative

evaluation.
7-

Provides my students with videos and pictures
related to my lesson

8-

Helps me Achieving objectives of the lesson
successfully by modeling .

9-

Shows the needed

curriculum resources for

students.
10-

Helps me in providing my students with activities
that help them to connect previous information with
new information.

11-

Allows to use various procedures for explaining
different contexts such as pictures .

12-

Helps me to simplify the difficult language in the
lesson.

13-

Saves my time in searching to find out the needed
evaluation tools for the lesson .

14-

It is clear from the above table (5.1) that the highest two items in relative weight are items
(2,7)with relative weight average (90) and (89). The lowest items in relative weight are items
numbers (9) and (10) with relative weigh average (83). The total score weight average is high,
i.e. (86. 99), which means that the impact of using ICT on developing lesson planning skills
for English teachers at private schools is high.
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The Second Domain: The Use of ICT on Developing communication Skills
Table (5.2)
Mean, Standard Deviation and Relative Weight of the Second Domain

NO

Using ICT in Communication Skills

Std.

Relative

Mean

Deviation

Weight

Rank

4.41

.786

88.15

2

4.26

.825

85.19

7

4.22

.646
84.44

11

Connects me with my student while they are at
1-

home.
Connects me with my students’ family when I need

2-

them to keep in touch with them.

3-

Helps me to create virtual environment that
encourages

shy students to interact during the

lesson.
4-

Helps me to encourage the discussion and the
cooperation between students in different tasks.

4.24

.609

84.81

10

4.31

.679

86.30

4

4.24

.712

84.86

9

4.25

.685

85.00

8

4.29

.612

85.74

5

forums.

4.34

.629

86.85

3

10-

Helps me to divide students to work in group.

4.19

.779

83.74

12

11-

Facilitates showing parents activities that their
4.17

.848

83.33

13

4.29

.832

85.74

5

preparing extra and alternative activities.

4.46

.754

89.26

1

Total

4.28

.387

85.65

5-

Helps in exchanging ideas and information with
other teachers.

6-

Assists students exchange ideas and information
with each other.

7-

8-

Helps in keeping my students attentive in the class.

Enhances

my

motivation by

abilities
asking

to

increase

question or

students
presenting

activities .
9-

Encourages me to participate in various teaching

children participate in.
12-

Shares

successful

units

with

others

through

electronic publishing ,conference presentations and
workshops.
13-

Deals with learners with difficulties through
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The highest two statements in relative weight are the statement no. (13) deals with learners
with difficulties through Preparing extra and alternative activities (89.26). And no.(1)
Connects me with my student while they are at home. (88.15).
The lowest two items in weight average are item (10) helps me to divide students to work in
group (83.74) and (11) facilitates showing parents activities that their children participate in
(83.33). The total score weight average is high, i.e. (85. 65), which means that impact of using
ICT on developing communication skills for English teachers at private schools is high.
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The Third Domain: The Use of ICT on Developing Evaluation Skills
Table (5.3)
Mean, Standard Deviation, Relative Weight of Third Domain

Using ICT in evaluation skills

Mean

Std.

Relative

Deviation

Weight
90.00

1

84.26

6

1-

presents different ways to evaluate students.

4.50

.604

2-

Helps me to diagnose the weaknesses of student’s

4.21

.854

levels.
3-

Rank

Motivates me to take into account the individual
differences among students.

4.08

.712

81.67

11

4-

Facilitates recording students marks more easily.

4.18

.695

83.52

7

5-

Shows unlimited number of question types , test and
4.26

.790

85.19

5

4.16

.726

83.15

8

ways that.

4.06

.878

81.30

12

Measuring the progress that students achieve.

4.14

.870
82.78

9

worksheets samples.
6-

Shows procedures for how to deal with students
results.

7-

89-

Uses online quizzes and tests instead of traditional

Facilitates preparing exams by looking on some
samples of exams .

10-

4.28

.771

85.56

4

4.13

.750

82.59

10

4.30

.673

85.93

3

presenting my lessons.

4.44

.687

88.70

2

Total

4.23

0.751

84.57

Assesses students projects and works by using
specific performance criteria.

11-

Shows various types of evaluation tools and
activities.

12-

Assists me to receive feedback from others after

It is clear from the above table (5.3) that the highest two items in relative weight are items (1)
and (2)with relative weight average (90.00) (88.70). The lowest items in relative weight are
items (3) and(7) with relative weigh average (81.67) (81.30). The total score weight average is
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high, i.e. (84. 57), which means that the impact of using ICT on developing evaluation skills
for English teachers at private schools is high.

5.2 Hypotheses of the Study
Test of the First Hypothesis
The first hypothesis is, "There are no statistically significant differences at (α ≤ 0.05) in the
impact of using ICT in developing teaching skills for English teachers at the private schools
due to gender". To investigate the differences in using ICT technology in improving teaching
skills among teachers of private schools due to their gender, the researcher used independent
sample T. test as shown in table (5.4)
Table (5.4)
Independent Samples T-test of the Domains and Total Score Due to Gender

Item

Gender

N

Mean S.D

Test Value "t"

Sig.

Male
Using ICT in Lesson Planning Skills
Female

Using ICT in Communication
Skills

Evaluation Skills

Male
Female
Male
Female
Male

Total
Female

Table (5.4) shows the results of independent samples T-test for gender, the P-value (Sig.) is
greater than the level of significance  = 0.05 for each item, then there are no significant
difference among the respondents toward items due to gender.
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The researcher concludes that the personal characteristics gender has no effect on using ICT
on developing teaching skills for English teachers at private schools due to the gender .
Test of the Second Hypothesis
The Second hypothesis is stated as, "There are no statistical significant differences at (α ≤
0.05) in using ICT in developing teaching skills for English teachers at private schools due to
years of Experience.

In order to investigate the statistical differences due to years of

experience variable the researcher used (One Way Anova) as shown in table (5.5):
Table (5.5)
ANOVA test of the Domains of Total Score of the Questionnaire Due to Years of
Experience
Test Value
Domains

Using ICT in Lesson
Planning Skills

Using ICT in
Communication Skills

Evaluation Skills

Total

Sum of Squares

df

Mean Square

"F"

Sig.

Between Groups

0.257

2

0.128

1.187

0.309

Within Groups

11.364

105

0.108

Total

11.621

107

Between Groups

0.892

2

0.446

3.091

0.051

Within Groups

15.143

105

0.144

Total

16.034

107

Between Groups

0.032

2

0.016

0.073

0.930

Within Groups

22.935

105

0.218

Total

22.967

107

Between Groups

0.187

2

0.093

0.904

0.408

Within Groups

10.857

105

0.103

Total

11.044

107
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Table (5.5) showed the result of One Way Analysis of Variance - ANOVA test for years of
experience. The p-value (Sig.) is greater than the level of significance  = 0.05 for each
domain, then there are no significant difference among the respondents toward each domain
due to years of experience. The researcher concludes that the years of experience has no effect
in using ICT on developing teaching skills.

Test of the Third Hypothesis
The third hypothesis is, " There are no statistical significant differences at (α ≤ 0.05) in using
ICT on developing teaching skills for English teachers at private schools related to
qualifications ".

Table (5.6)

Independent Samples T-test of the items and their p-values for qualifications

Domains
Lesson Planning Skills

Qualifications

N

Mean

S.D

B.A

89

4.33

0.34

Test Value
Sig.
-1.633

Communication Skills

Evaluation Skills

Total

MA

19

4.44

0.26

B.A

89

4.25

0.39

MA

19

4.42

0.33

B.A

89

4.19

0.48

MA

19

4.42

0.32

B.A

89

4.26

0.33

MA

19

4.43

0.23

-1.889

-2.591

0.112

0.069

0.013*

-2.657
0.012*

* The mean difference is significant a 0.05 level

Table (5.6) shows the results of Independent Samples T-test for qualifications.
For“ Using ICT in Lesson Planning Skills and Using ICT in Communication Skills”, the pvalue (Sig.) is greater than the level of significance  = 0.05, then there is no significant
difference among the respondents toward their items due to qualifications. The researcher
concludes that qualifications have ramarkable effect on their use of ICT in teaching.
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For " Evaluation Skills and Using ICT among English teachers in general", the p-value
(Sig.) is smaller than the level of significance  = 0.05, then there is significant difference
among the respondents toward their items due to qualifications. The researcher concludes that
the personal characteristics qualifications has an effect on their use of ICT in teaching .
The researcher concludes that there is no statistically significant differences in ) Using ICT in
Lesson Planning Skills and Using ICT in Communication Skills( at private schools related to
qualifications.
The researcher concludes that there is no statistically significant differences in ) Evaluation
Skills and Using ICT among English teachers in general at private schools related to
qualifications.

5.3 Discussion
The study is conducted to identify the impact of using ICT on developing teaching skills
for English teachers at private schools in Gaza Strip. To achieve this aim, the researcher used
the questionnaire to know the impact of using ICT on developing teaching skill for English
teachers at private schools.
In relation to the study hypotheses, the findings can be summarized as follows:
Using ICT

had a great effect on developing teaching skills (lesson planning skills,

communication skills and evaluation skills ) for English teachers at private schools.
Information and communication technologies can improve the quality of teachers work, and
can also be used to achieve effective learning outcomes, also using ICT in classroom helps in
the explanation of difficult concepts so, students are able to easily understand those concepts.
Teachers welcomed using ICT as a supplementary to the curriculum. Most teachers showed
that they love using ICT tools in the teaching process. The indicated tools are useful for
improving teaching skills.
There are no statistically significant differences in using ICT among English teachers in the
private schools related to the gender. The researcher sees that the absence of differences in
response between the female and male may be because both of female and male teachers have
similar skills and the similarity is due to their awareness of the importance of employment ICT
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in teaching, especially that all tools of ICT are available for male and female, and it is not the
preserve of males.
There is no statistically significant differences in using ICT for English teachers at the
private schools related to the years of experience. The researcher sees that the reason may be
due to the fact that teachers who experience less than (5) years of mostly new graduates, more
ready for using ICT, more widely used ICT, and teaching and training methods that they
learned were trained during their study at universities and colleges and more modern and
sophisticated of those traditional methods.
There is no statistically significant differences in ) lesson planning, communication and
evaluation skills and using ICT among English teachers at private schools related to
qualifications. The researcher believes that the use of technology is not linked to the
qualification because students who have bachelors and master‟s degree preferred and
understood the importance of using ICT and enjoy in using it. The results refer to the
importance of using ICT on improving teaching skills for English teachers.
The researcher asked some teachers who used ICT, so she noticed the great interest that the
teachers had during the implementation of ICT. This is what confirms the awareness of
teachers of the importance of the ICT, so teachers must master the use of technology, so that
they can benefit from them in writing exams and preparing the lessons.
The existence of positive results to the teachers in this study about the use of ICT in
teaching, the researcher sees that supervisors and head teachers could benefit from the
teachers who use ICT tools to improve the educational process.
The researcher also finds that the use of ICT enrich teachers teaching skills ( lesson
planning, communication skills and evaluation skills) through research on the internet and
electronic surfing, as well as their participation in scientific forums, developing aspects of the
analysis and diagnosis, and this contribute to support their self-learning skills. It also earned
them the ability to work in the spirit of the group. The teachers who used social media work
together exchange ideas and information, and this earned them the skills of collective work.
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The use of technology enhanced educational principles for teachers. Using ICT let teachers
to understand the capabilities of the students, present educational material in easier way for
them, and take into account the gradient from easy to difficult through the discussions and
interactions with teachers and students.
All these causes prove the superiority of using ICT on developing teaching skills, and the
findings of this study show that using ICT assists English teachers in acquisition teaching
skills.
According to the previous related studies, the researcher found limited previous studies
related to the effective use of using ICT on developing teaching skills, but most researches
discuss its effects on other variables and proved that it has a positive effect. Such as Tri &
Nguyen (2014) and Al-Shaer (2010) which emphasized using ICT has a great effect on
teaching and learning. And the researcher benefits from the study of Baniabdelrahman (2005)
who examined the English language teachers attitude towards using instructional technology.
The results of the study revealed positive attitudes among the English language teachers
towards the use of the instructional technology in their classroom regardless of their gender,
years of experience, and qualification. The result did not indicate any significant interaction
between the English language teachers gender and experience, between experience and
qualification, nor between gender and qualification.

5.4 Recommendations
Based on the results viewed throughout this study, the researcher finds that it is important
to give some recommendations to:
Recommendations for English Teachers
Based on the results of the present study, the researcher recommends English teachers the
following:
1. Using modern technologies in teaching, because of the positive impact in the
development of their teaching skills and they benefit from it in their working life.
2. Differentiating between ICT tools.
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3. Increasing their recognition to each ICT requirements and obligations in order to be
well prepared.
4. Using modern ICT tools to enhance students' interaction.
Recommendation for Decision and Policy Makers
The researcher recommends decision and policy makers the following:
1. Employing various tools of ICT in teaching English language .
2. Sensitizing teachers to the importance of ICT in teaching and training them continued
on using them.
3. Holding courses and workshops for teachers and students to practice using the
technology before its application in education .
4. implementing of training courses for teachers in the use of modern educational
methods in education.
5. providing teachers with syllabus designs focusing on teaching by using ICT tools.
6. Providing the Palestinian schools with ICT tools to facilitate and enrich the teaching
learning process.
7. Training teachers on using the ICT tools effectively to benefit from this tools.

Suggestion for Further Studies
In the light of the study results and recommendations, the researcher makes some
suggestions for further studies.
1. Conduct studies related to the impact of ICT on developing other teaching skills.
2. Conduct studies related to the impact of ICT in professional development.
3. Conduct studies related to the use of one type of ICT and its impact on teaching skills.
4. Conduct studies related to the impact of ICT on other variables.
5. Conduct comparative studies on the use of technology at private , governmental and
UNRWA schools among English teachers.
6. Conduct a descriptive study about the challenges facing English teachers in the use of
ICT tools in teaching.
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Appendix (A)
Questionnaire
The Importance of Using ICT on Developing Teachers Teaching Skills
Dear Teachers,
The researcher is carrying out an M. Ed. study entitled: " The Impact of Using ICT on
Developing Teaching Skills for English Teachers at Private Schools in Gaza.
You are kindly requested to answer this questionnaire, which is the tool that will be used to
achieve the outcome of the prospective research. It is only for research purposes. Please, do
not write your name, name of your school, or any specifications. Your participation will be
highly appreciated.
Personal information:
Gender:

( ) Male

( ) Female

Years of experience: ( ) less than 5 - ( ) 5-10 - ( ) more than 10
Qualifications :

( ) B.A -

( ) Master -

( ) Ph.D

Tools of ICT that Teachers Use in Teaching and Learning
( )Internet
( ) Youtube
( ) Social Media: ( )Facebook, ( ) Twitter ( ) Instagram ( )Viber ( )Whatsapp
( ) Smart board
( ) LCD
( ) Blog
( ) Others ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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NO

Using ICT on Developing Lesson Planning
Skills

1-

Improves my abilities on planning lessons.

2-

Provides me with new ideas in planning by
providing various samples of a lesson plan .
Helps me to plan lessons more quickly.

345678910-

11121314-

No
12-

Provides me with some new activities related
to my lesson.
Helps me to makes summaries for the lessons.
Helps me to make worksheets for summative
evaluation.
Provides my students with videos and pictures
related to my lesson.
Helps me Achieving objectives of the lesson
successfully by modeling .
Shows the needed curriculum resources for
students.
Helps me in providing my students with
activities that help them to connect previous
information with new information.
Allows to use various procedures for
explaining different contexts such as pictures .
Helps me to simplify the difficult language in
the lesson.
Saves my time in searching to find out the
needed evaluation tools for the lesson .
Presents different types of homework
activities.
Using ICT on Developing Communication
Skills
Connects me with my student while they are
at home.
Connects me with my students‟ family when I
need them to keep in touch with them.
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Strongly
Agree

Agree Neutral

Disagree

Strongly
Disagree

3-

4-

5678-

9101112-

13-

Helps me to create virtual environment that
encourage shy students to interact during the
lesson.
Helps me to encourage the discussion and the
cooperation between students in different
tasks.
Helps in exchanging ideas and information
with other teachers.
Assists students exchange ideas and
information with each other.
Helps in keeping my students attentive in the
class.
Enhances my abilities to increase students
motivation by asking question or presenting
activities.
Encourages me to participate in various
teaching forums.
Helps me to divide students to work in group.
Facilitates showing parents activities that their
children participate in.
Shares successful units with others through
electronic publishing ,conference
presentations and workshops.
Deals with learners with difficulties through
Preparing extra and alternative activities.
Using ICT on Developing Evaluation Skills

123456-

presents different ways to evaluate students.
Helps me to diagnose the weaknesses of
students levels.
Motivates me to take into account the
individual differences among students.
Facilitates recording students marks more
easily.
Shows unlimited number of question types ,
test and worksheets samples.
Shows procedures for how to deal with
students results .
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789101112-

Uses online quizzes and tests instead of
traditional ways that .
Measuring the progress that students achieve.
Helps in
Facilitates preparing exams by looking on
some samples of exams .
Assesses students projects and works by
using specific performance criteria
Shows various types of evaluation tools and
activities.
Assists me to receive feedback from others
after presenting my lessons.
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Appendix (B)
Questionnaire (Before Modification)
Importance of Using ICT on Developing Teaching Skills

Dear Teachers ,
The researcher is carrying out an M. Ed. dissertation entitled: "Evaluating the impact of
using ICT on developing teaching skills for English teachers at private schools in Gaza ".
You are kindly requested to answer this questionnaire, which is the tool that will be used to
achieve the outcome of the prospective research. It is only for research purposes. Please, do
not write your name, name of your school, or any specifications. Your participation will be
highly appreciated.
Personal information:
Gender:

( ) Male

( ) Female

Years of experience: ( ) less than 5 - ( ) 5-10 - ( ) more than 15
Qualifications :

( ) B.A -

( ) Master -

( ) Ph.D

Tools of ICT that Teachers Use in Teaching and Learning
( ) Youtube
( ) Social Media: ( )Facebook, ( ) Twitter ( ) Instagram ( )Viber ( )Whatsapp
( ) Smart board
( ) LCD
( ) Blog
( ) Others
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Importance of using ICT on developing teaching skills
1
NO Lesson planning skills
1-

Improves my abilities on planning.

2-

Gives me new ideas in planning by providing different sample
of lesson plan .

3-

Helps me to plan lesson more quickly.

4-

provides me with some new activities related to my lesson.

5-

Making Summaries for the lessons.

6-

Help making worksheets by pictures , activities

7-

Provides good teaching materials for my student such as
videos and pictures .

8-

Helping in Achieve objectives successfully by modeling

9-

Shows the needed curriculum resources for student.

10- Helps me in providing my student with activity that help them
to connect previous information with new information.
11- Allows to use various procedures for explaining different
contexts .
12- Simplify the difficult language in the lesson.
13- Saves my time in thinking and searching to find out the needed
evaluation tools for the lesson .
14- Presents various numbers of homework activities.
15- Shows different ideas for lesson introduction .

Communication Skills
1-

Links me with my student while they are at home.
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2

3

4

5

2-

Links me with my students‟ family when I need them.

3-

Helps me to create virtual environment that encourage shy
students to interact during the lesson practice.

4-

Helps me to encourages the discussion and the cooperation
between student.

5-

Helps in exchanging ideas and information with other teachers.

6-

Students exchange ideas and information with each other .

7-

Helps in keep my student attentive in the class.

8-

Enhances my abilities to increase student motivation by asking
question or presenting activity .

9-

Encourages me to participate in various teaching forums

10- Helps me to divide student to working in group
11- I can show parents activities that student participate in it.
12- Sharing successful units with others through electronic
publishing and conference presentations and workshops .
13- Dealing with learners with difficulties through Prepare extra
and alternative activities
Evaluation Skills
1-

Shows different ways to evaluate my students.

2-

Helps to diagnose the weaknesses of my students.

3-

Motivates me to take into account the individual differences
among my students.

4-

Enters the students‟ marks more easily.

5-

Shows unlimited number of question types , test and
worksheets.
Shows procedures of each student learning of how to deal with
the result .

6-
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7-

Assess student learning .

8-

Uses online quizzes and tests instead of traditional way.

9-

Measures the progress that student achieve.

10- Facilitates preparing exams by looking on some samples of
exam .
11- Assess students projects and works by using specific
performance criteria
12- Shows various types of evaluation tools and activities.
13- Receives feedback from others by presenting my lessons.
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Appendix (C)
List of referees

The name

Position

Place of Work

Dr. Jaber Abu Shaweesh

Doctor of Applied English Al-Quds Open University
Linguistic

Dr. Mahmoud Jalmbo

Head of UCAS Center

College of Applied Science
and Information

Dr. Basil Skaik

Doctor of Methodology

AL Azhar University

Mr. Moein Khail

Supervisor

Directorate of EducationEast Gaza
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Supervisor

Directorate of EducationEast Gaza
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