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Abstract:

This study discussed the relationship between intellectual caguichl
achieving competitive advantages in the light of Information System as mediator
in Palestinebanking sector,

the study provide a definition forIntellectual capital and for it's main

components ( Human Capital, Structural Capital, and Relationgppal) , and

a definition for the mediating factor Information Systems , and for the
Competitive advantages

The study aims to answer whether if there is a role to information systems as
a mediator in the relationship between intellectoapital and competitive
advantagesand it is achieved through testing it's five main hypothesis

The study used the descriptisealytical approachguestionnaire was
designed by the researchard judgedmodified by several experts in the field,
and appliedon the Bank of Palesting(BOP)as study populationvith simple
random from Gaza employee, the sample size was 196retiiaval rate of
81.6%

The research has shown several results. Fingt, mediation role of
information systems in the relationship between intellectual capital and
competitive advantages , and there is variation in the extent of the influence of
each component of intellectual capital ( human capitatructural capitali
relationships capital)on achieving competitive advantages , and that there is a
positive relationship between information systems and competitive advantages,
and the studyshown that there is a significant relationship between sample
answers and intellectual capital basedyender base

At the end of the research , the researcher presented a set recommendations

that would help Bank of Palestine to increase their intellectual capital level which

will lead to achiee competitive advantages with action plan for applying the
recommendations
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