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Abstract: This study aims at
identifying the application of Total
guality management system at
University College of Applied
Science in Gaza. This is by
answering the questions of the study,
The scholar used the analytical
descriptive approach to achieve the
objective of this study. The scholar
prepared a questionnaire that includes
four fidds, and they were applied on
the sample study which is 120
employees at the college. 88 of which
are academics and 32 are
administrative officers in the second
semester 2007/2008. The data was
filled and results were analyzed by
using SPSS. The study concludes that
all the fidlds of the study have a high
degree. Relative weighs of the four
fields of the questionnaire range from
75.44% to 69.67%, and There is not
big difference for the responses of the
samples study members of the four
fields of the questionnaire that is
related to applying Total quality
management system at the college.
This is mainly attributed to the
variables of the study (job title,
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gualification, type), and one of the
recommendations of the study is
spreading the conception of Total
quality management in the college
more efficiently by activating quality
unit  activities and giving it
plenipotentiary to improve quality at
the college and establishing a unit for
strategic planning and devel opment
at the college.
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