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Abstract: This current study
focused on  evaluating  the
effectiveness of public relations
programs at the Bank of Palestine
from different viewpoints. The
research was conducted on the
Bank's (8) branches working in the
Gaza Strip. The effectiveness of
public relations programs were

evaluated through investigating
Bank employees' and clients'
attitudes.

Moreover, the components of the
program (i.e.objectives, planning,
implementation, evaluation) were
also investigated so as to pinpoint
the drawbacks of such programs and
accordingly evaluating their
effectiveness.

The descriptive analytical approach
was used to achieve the research
objectives. To this end, the
researcher designed two
questionnaires (one for a random
stratified sample of (200) Bank of
Palestine's employees and the other
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for a random sample of (400) of the
Bank's clients). That was conducted
s0 as to get an accurate picture of the
research topic.

The study culminated with a number
of conclusions, the most of which
are as follows: (1) The public
relations administration at the Bank
of Palestine suffers from some
drawbacks in the process of setting
up its objectives; (2) It also suffers
from deficiency in planning its
activities; (3) The implementation of
pubic relations programs suffers
from apparent weakness; and (4) The
Bank administration does not usually
evaluate the public relations
programs.

Depending on the study findings, the
researcher provided a number of
recommendations. The most
important recommendations were as
follows: (1) The Public Relations
Department at the Bank of Palestine
should formulate clear, integrated,
and measurable objectives; (2) A
comprehensive and integrated plan
of the Department's programs should
be devised; (3) The implementation
of Department's programs should
take place according to a pre-set
plan, and (4) The Bank
administration should investigate the
opinions of a large number of its
employees as an integral part of the
process of evaluating the Bank's
Public Relations programs.
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