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Abstract:  This  research
attempts to measure the effect
of emotional labour exerted
by staff members — as service
providers - at Jordanian
universities .Specifically , to
what extent do emotional
labour (expressiveness
describes the use of facial
expressions, voices, gestures,
and body movements to
transit emotions) affect
providers performance ? A
sample of (171) staff members
are chosen. Results show clear
effect of job autonomy on
service providers' satisfaction
regardless of work stress and
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