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Abstract: In this research, the role of marketing innovation and technology
in achieving the competitive advantage of banks operating in Gaza
governorates. This role and its importance have been highlighted in
achieving the competitive advantage. In addition, the relation between
independent and dependent variables has been tested regarding the role of
marketing innovation and technology in achieving the competitive
advantage.
The analytical descriptive method was used to obtain the research's results.
The researchers carried out a questionnaire which was distributed on a
random sample consisting of (400) of the bank's clients.
The findings of the research, based on respondents' point of view, show that
the banks follow the marketing innovation very well and helps in a achieving
a competitive advantage for the bank, but there are some shortcomings such
as: the bank does not provide Internet service directly to the client free of
charge when opening an internet account, and the bank is not interested in
feedback from clients. The results also showed that some banks follow the
recent issues in the world of information and communication technology and
banking systems which enhance and enrich the competitive advantage.
Depending on the study findings, the researchers provided a number of
recommendations. The most important recommendations were as follows:
banks should promote the use of marketing innovation and should work on
finding suitable solutions for the shortcomings outlined by the results of the
analysis; banks should keep in the follow-up recent developments in the
world of technology, communications and banking systems; and banks
should conduct studies and research to help developing their capacities and
to identify the client feedback and satisfaction with services provided to
them.
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