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Abstract: The present study aimed at identifying the degree of problematic
behaviors of pupils at the UNRWA schools in the Governorate of Nablus
from teachers' perspective, arranging such problematic behaviors according
to the degree of their assessment, knowing the impacts of some variables on
the degree of teachers assessment of pupils problematic behaviors, and
finally arranging the dimensions of problematic behaviors according to their
importance.

The study sample consisted of 136 teachers selected from the study

population (n. 355) teachers, with a percentage of about (%38). They

responded to a 35-item questionnaire according to Five-Point Likert Scale.
The items were verified and its reliability correlation calculated by using the
Alpha Cronbach Equation which reached (0.921).

The study findings showed that teachers assessment degree of the pupils
problematic behaviors at the UNRWA schools was very high; no significant
differences in teachers assessment degree of the pupils problematic
behaviors attributed to the variables of: sex, specializations, academic
qualifications, stage taught by teachers, and interaction among them, and
significant differences in teachers assessment degree of the pupils
problematic behaviors attributed to the variables of years of experience.
Differences in the experience years variable in favor of teachers with less
than 7 years of experience. Finally, the study findings showed that the
impacts of dimensions of teachers assessment degree of the pupils
problematic behaviors were arranged according to their importance as
follows: pupil's classmates occupied the first rank, followed by the
dimension of the teacher in the second rank, then the third rank is the school
administration dimension occupied, and finally the procedures of
implementing the lesson came in the fourth rank.

The two researchers recommended that it is important for the teachers to
take care of the problematic behavior resulting from pupils while
implementing the lesson so that their roles are not exclusive in teaching only.
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