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Abstract: This study aimed to identify the reality of the application and
practice of electronic marketing in banks operating in the Gaza Strip from
the viewpoint of administrative hierarchies which aim to identify the reality
in practice and the benefits that e-marketing brings for banks, staff members,
and customers in addition to the difficulties that face both of staff members
and customers. This includes the database, trust, safety, confidentiality,
privacy, the support of senior management, and research and development
when using e-marketing. The researchers used the descriptive analytical
approach in the research. The study sample consisted of a group of lower,
middle, and senior managerial hierarchies in banks operating in the Gaza
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Strip. The sample included general directors, branch directors and their
deputies, officials, heads of departments, auditors, and senior administrative
staff. The researchers used the stratified random sampling method. (202)
questionnaires were distributed. The study found that electronic marketing is
practiced in the Gaza Strip and indicated that the fundamentals for using e-
marketing are available with a high percentage of over 80 %. This
emphasizes the accessibility of many benefits for banks, staff members, and
customers. The researchers recommends using e-marketing to benefit from
its advantages and highlighted the need for promoting the state-of- the-art
technology in banking systems.
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