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Abstract: This study aims to know the level of satisfaction of people with the
level of services and the management of solid waste in Gaza city, represented in the
clean streets, the appearance of containers and the acceptance of putting waste
containers near the residential place and that was on three determinates:1* the
character of the participant, 2™ the neighborhoods and 3™ the properties of streets.

So, a questionnaire of different parts was designed, Some of questions are closed
and others are open. The questionnaire of the study was distributed to on 573
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randomly selected houses in the summer of 2005.

The study two major conclusions are:

1.

There is a decrease of satisfaction of people with the cleanliness of the streets to
33% and with the appearance of waste containers the percentage was 10.5%
with a significant variety in the level of satisfaction among the answerer’s
character , the neighborhoods and the properties of streets.

The rejection of people on all levels (the answerer’s character, neighborhoods
and the properties of streets) to putting the containers near their places of
residence (15.4%) .

The results for testing the hypotheses including the following:

1.

2.

10.

1.

There are differences in the rate of the satisfaction due to the answerer’s
character (fathers, mothers, children and old people)

There are no differences in satisfaction of people of the reference due to
neighborhoods (15 neighborhoods)

There is no relationship between the properties of streets and the width of these
streets with the satisfaction of people with the cleanliness of the streets, while
there is a relation between the ground (paved or unpaved) of the street and the
satisfaction of people with the cleanliness streets.

There is a relationship between the punctuality of municipality’s workers in
collecting wastes and the satisfaction of people with the cleanliness streets.
There are no statistical differences in the level of satisfaction with the
cleanliness of containers and the character of the answerer.

The differences between opinions on satisfaction with the appearance of
containers were statistically significant. There are no statistically significant
differences in the level of satisfaction with the cleanliness of the containers due
to the properties of the streets.

There is a relationship between the punctuality of workers of municipality in
collecting wastes and the level of dissatisfaction of people with the cleanliness
and appearance of waste containers.

There are no statistically significant differences between the opinions of people
to avoid putting waste containers near their residential places.

There are statistically significant differences in the level of satisfaction with
putting waste containers near the participants places of living, and that is
because of properties of each neighborhood.

There is no relationship between the properties of streets and the acceptance of
people to put waste containers near their places, while there is a relation
between the wide streets and their ground.

There are no statistically significant differences in the level of people’s
satisfaction with putting waste containers near their places and that is because
of the distance between the residential place and the waste container’s place.

On the basis of dissatisfaction of people with the appearance of streets and waste
containers and their dissatisfaction with putting waste containers near their places,
we recommend that the administration of municipality to pay more attention to the
subject of waste disposal and with more attention to the system of working and
monitoring, to make local governmental administration be able to manage the
system generally. It is also recommend that municipality’s administration and the
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ministry of local governments administration to work on the privatization of
managing the wastes in certain parts of the city as a trial and for a short-term period.
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