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Abstract: The main objective of this research is to devise a comprehensive
model for evaluating the marketing function & selling activity in modern
business firms which consider the historical development of this function and
hence be applied.

The methodology adopted by the researcher is deduction through following
and deciding the objectives different stages of marketing function and selling
activity.The theoretical framework for evaluating this function as a group of
professional major  facts consideration taken when setting the criteria
selecting to evaluate this function and its different objectives. Accordingly, a
group of criteria and indicators will be established for measuring the
efficiency of the marketing function and selling activity. And achievement of
projected objectives.

The researcher adopted also the induction through analytical study for
annul reports & financial statements for Saudi joint stock companies , to
know whether they have data & accurate information, for evaluating
marketing function and selling activity. In order to reach reasonable
conclusions and recommendation.

The research has been divided into two major chapters:

The first chapter: The Theoretical Framework.

It provides an in-depth study and concept development analysis for
marketing function, selling activity, profession facts and main axis for this
function and factors governing evaluation.
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The second chapter: The Analytical Study.
1t includes the analyzing of financial statements and annual reports of Saudi
Joint Stock Companies, in addition to the conclusions and
Recommendations. The research also includes a number of appendices order
to support its contents.
The major conclusions reached are:
All financial statements and annual reports of the Saudi joint stock
companies include the income statement, operating expenses and Marketing
descriptive data. Most of these annul reports & financial Statements for
those companies include new products development information,
development and research expenses, customer satisfaction, and social
contribution.
The researcher has also proposed the following recommendations:

Business firms must use scientific methods, techniques and adequate criteria
in planning and evaluation of the said function. They should provide
accurate and adequate marketing information systems which may integrate
with the accounting information system, to provide data, information and
reports necessary for planning and evaluation of marketing function and
selling activity performance and to make use of the modern automated
systems. Looking for customer’s satisfaction, as a long term objective, beside
the short term objective when making the evaluating of marketing function.
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