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Abstract:

This study aimed to measure the e-learning quality level and its
employment obstacles at AL- Agsa University, the researchers used a
descriptive approach for its relevance to the subject and objective of the
study. The study sample consisted of (100) faculty member. The researchers
has prepared a list of e-learning quality standards in universities, and the
converted the list of criteria to a questionnaire in three domains consist of

(46) clause, and tested its validity and reliability, the questionnaire was
applied on pilot sample of faculty members at AL- Agsa University. The

http://www.alazhar.edu.ps/journal123/human_Sciences.asp?typeno=0
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researchers prepared a list of e-learning employment obstacles at AL- Agsa
University from the viewpoint of faculty members, and converted the list into
a questionnaire consist of (38) paragraph, then it was applied on the same
sample of faculty members. The study revealed that, the level of e-learning
quality was very low, where the general percentage was (32.8%), this means
the availability of e-learning was very low from the faculty members
viewpoints at the University of Al-Agsa. Also the study founded that there
were many obstacles in employing e-learning at the university, these
obstacles related to learners, faculty members, physical equipment and the
university administration, The percentages ranged between (55%-66%)with
average (60.5%). The study recommended to employ the e-learning quality
standards of universities and increased the attention on it.
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