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Abstract:

This study aimed to investigate the reality of the burnout among Gaza
electricity distribution company workers, which included burnout
dimensions: Emotional exhaustion, Depersonalization, and Personal
accomplishment. and aimed to no the organizational causes of burnout, and

it aimed to identify the extent of differences statistically significant trends in
working toward the reality of burnout attributed to some demographic and
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organizational characteristics of the study population. The data has been
collecting using a Maslach Burnout Inventory (MBI) consisting of (22)
items. And the questionnaire of organizational causes of burnout consisting
of (31) items. The questionnaires were distributed randomly to (69) worker,
The results showed that the availability of a medium degree of burnout in
the company, and that there is high availability of Emotional exhaustion
scope , average degree for Depersonalization scope and low degree of
Personal accomplishment scope. Also the results showed the existence of
organizational causes for burnout among workers with the exception of the
area of social relations, which was moderately and was the order of the
causes are as follows (the weakness of physical stimulation, the limited
powers of the work, work stress, conflict of values, poor social
relationships). The results showed no differences between the samples due
to the variables of gender, age, years of service in their perception of
burnout.

The researcher recommended the company to work on treatment the
causes of burnout, and increase the attention to workers.
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