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Abstract:
This study aimed at finding out the availability degree of the organizational
structure dimensions in Palestinian ministries in Gaza Strip, to measure the
level of job performance, and to determine the relationship between
organizational structure dimensions (centralization, formalization, and
specialization) and job performance. Additionally, to investigate the effect of
job involvement as a mediating variable in the relationship between

organizational structure and job performance. To achieve these objectives, a
questionnaire was developed based on previous studies. The study sample
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consisted of (340) from supervisory positions' incumbents, and were chosen
by using simple random sample with a response rate of (85.0%). To analyze
the data, the (SPSS and AMOS) programs were used. The study found the
level of job performance among the employees to be moderate and the
availability degree of the organizational structure dimensions was high. The
study also revealed significant negative relationship between organizational
structure dimensions and job performance. Moreover, the study revealed
that job involvement fully mediates the relationship between centralization
and job performance, while it found partially mediates the relationship
between formalization and specialization, and job performance. Based on
these findings, some recommendations were suggested to improve the job
performance, such as the necessity for decision makers to recognize the
importance of organizational structure dimensions, provide the employees
with informational and material requirements, and redesign the
organizational structure to be fit with strategic plan for each ministry.

Keywords: Organizational Structure, Job Involvement, Job Performance.
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