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Abstract: "

This study aims to identify the reality of the use of e-marketing in the

industrial companies in the northern West Bank, in order to achieve the goal
of the study, the researcher has used the method of descriptive field. The
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researcher has used a random sample which reached to(60)of administrative
staff in industrial companies, the researcher has distributed them ,the study
has dealt with the use of averages, standard deviations and percentages. The
researcher has notified that the reality +of the use of e-marketing in the
industrial companies in the northern West Bank was high and that the study
means average which reached to a level of (3.61), and the results showed
that the degree of obstacles of e-marketing in the industrial companies in the
northern West Bank is low, that it was due to the study means of (2.03), the
study also shows that no difference between the views of the respondents
who are based on each of the variable: gender, job title, educational
qualification, and the duration of Internet use in the company, the study
results based on the researcher several recommendations, the most
important ones are : the need to apply the electronic marketing in industrial
companies as they are operating on the reduced sales, management expenses
and expenses of travel and transport salesmen. Furthermore the work of
industrial enterprises with the support of e-marketing as working to reduce
research and studies marketing and the cost reduction of wages and salaries
for advisors & experts who work in the field of marketing, The researcher
has suggested on the use of work expansion in the Internet and the
company's infrastructure for e-marketing in industrial companies, the
suggestion has reached to the fullest support.

The opening key words are: e-marketing, industrial companies, the northern
part of West Bank.
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