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Abstract:

This study aims to investigate the role of social networking in
enhancing the competitive advantage for internet service provider
companies in Gaza Strip. The study population consists of all internet
service provider companies in Gaza Strip and the number of (8) companies.
The number of employees in the internet service providers is (249) and the
researcher used a stratified random sampling. The study sample consists of
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(147), the study concluded some results, including: There is a significant
statistical correlation between the use of social networks and the competitive
advantage of internet service providers in Gaza Strip, and there is a
significant statistical role for the usage of social networks in enhancing the
competitive advantage for these companies, the researcher recommended
that there is a need for a continuous involvement and participation of
employees, and a coordination among the company’s departments to present
its policies and programmes on social networks; conducting regular
meetings and workshops; and providing efficient and effective training
programs that will enable the companies to urge and train their employees
on how to communicate and respond to customer’s inquiries and provide the
best possible services through social networks.

Key Words: Social Networks, Competitive Advantage, Providing,
Creativity, Quality.
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