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Abstract:

The study aims to identify e-commerce and its impact on the
marketing of industrial products to Saudi industrial companies, and the
nature of these effects in the environment of e-business characterized by
rapid development and to achieve the objectives of the study adopted the
researcher on the descriptive analytical method by shedding light on the
theoretical aspects of the subject of e-commerce, and the impact on
marketing of products in a commercial environment using e-commerce. The
questionnaire was used as a main tool for collecting study data. A random
sample of (60) marketing managers was selected in Saudi industrial
companies. The researcher used the (SPSS) program for statistical analysis
using the arithmetical averages, standard deviations and percentages.

The main findings of the study are: E-commerce is an appropriate
way to improve customer service through web pages, expand the local
market, access international markets, create new markets, reduce
transaction costs, and become an important tool in inventory management
and storage costs.

The study also recommendations the most important ones are: The
need for Saudi companies to use open-standards technology to expand the
company’s range of platforms with the ability to handle complex e-
commerce applications, business thinking should not be or limited in the
belief that customers (consumers) are looking for goods and services at
cheap prices because customers (consumers) resort to buying through the
internet to obtain goods and services at high prices and quality and that the
price for them is linked to the quality component, the need for Saudi
industrial companies to adopt a marketing strategy directed to the customers
(Customer Oriented) as the satisfaction of the customer (consumer) to
achieve the industrial objectives (profit, market share).

Key words: E-commerce, product marketing, Saudi industrial companies.
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