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Abstract:

The study aimed at identifying the role played by e-transformation in
strengthening the internal control of the Palestinian Ministry of Health - the
southern governorates. The study used the descriptive analytical method, the
questionnaire was used as a data collection tool. Since the population is
relatively small, a comprehensive sampling method was used.
Questionnaires were distributed to all members of the study population, that
included seniors at the Palestinian Ministry of Health in the Gaza
governorates that forms (169) individuals, and 140 questionnaires were
retrieved forming (82.8%).

The study found a positive relationship between all dimensions of e-
transformation and the dimensions of internal control in the Ministry of
Health. In terms of impact, the results of simple linear regression using the
SPSS program indicate that the dimensions of e-transformation: paperless
management, open time management, and management without rigid
organizations can lead to enhanced internal control in the Palestinian
Ministry of Health, While remote administration has no impact on the
internal control of the Ministry.

The study recommended that the Ministry of Health should keep
abreast of the continuous development in terms of e-management and its
applications, as well as employ them to strengthen the control procedures.
The study pointed to the Ministry of Health that encourages the employment
of technology on the one hand, and promotes the application of international
standards of control on the other. Finally, the study also recommended a
periodic evaluation of the achievements of the Ministry and comparing them
with previous local and international experiences in the field of e-
transformation and benefiting from these experiences.
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