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Abstract

The study aims to identify the Innovative and Analysis Strategic
Orientations (Miles & Snow) and its role in improving the quality of services
in university colleges in Gaza governorates, the researcher used the
analytical , descriptive approach for this purpose, A questionnaire was used
a main tool for data collection, the size of the sample was (45) Individuals,
while (37 ) questionnaire were obtained response a response of 67.8%, used
comprehensive limitation approach for data collection, and used the (SPSS)
was used as a statistical package the assumptions, the results of the study
have concluded that there is relation of statistical significance between the
Innovative and Analysis Strategic Orientations(Miles & Snow) and its role
in improving the quality of services, also concluded that there are no
differences of statistical at the level of significance ( 0.05 >a) between the
respondents responses averages about the Innovative and Analysis Strategic
Orientations(Miles & Snow) and quality of services due personal data (Job
Title, educational qualification, age, years of service), on the other hand ,
the researcher has recommended reinforce by the university colleges of
methods and scenarios are clear and applicable to the analysis of
environment external and internal of the work to improve the quality of
service. The research also recommended to providing sufficient financial
resources to encourage creativity and innovation in academic and
administrative services at government university colleges.
Keywords: The Strategic Orientations, Quality of Services, Analysis
Strategic Orientations, University Colleges Analysis Strategic Orientations,
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