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Abstract

This study aims to determine the effect of operational risk on the
operating cash flows of the banks listed on the Palestine and Jordan Stock
Exchanges, based on a set of proxy variables to measure operational cash
flows.

To achieve the goals of this study, the analytical descriptive method
was applied using the applied method. Quantitative data were collected from
financial reports published for all banks in the Palestine and Jordan Stock
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Exchange for the period 2012-2017. The study result that there is a
significant impact of operational risks on operating cash flows.

The recommended that there is a need to pay attention to operational
risk indicators such as operational efficiency, capital adequacy, customer
deposit growth rate, the rate of banking facilities when assessing operational
risk to ensure the quality of liquidity in banks, the study also recommended
that there is a need to pay attention to the capital adequacy index when
assessing operational risk to ensure the quality of profits in banks.

Keywords: Operational Risk, Operational Cash Flow, Liquidity Quality,
Earning Quality, Free Cash Flow.
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