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Abstract:

This study aimed to explore the impact of information technology on
the organizational culture of NGO workers in the Gaza Strip. The
researcher used the descriptive analysis approach and relied on the
questionnaire. Census is used to explore the opinions of the study population
of 400 persons of managers, and employees in supervising postions in NGOs
in the Gaza Strip. Reponses were 363 with return rate of 90.75%. The
researcher used descriptive analysis, correlation and multiple regression to
reach the results of the study.

Research has concluded with a number of results, among which:

The population expressed a high degree of agreement on the
dimensions of "Information Technology": Hardware, software, networks and
internet, databases and procedures. The weighted average of dimensions of
IT was 72.45%. The weighted average of organizational culture was
69.35%. The study showed that there was an impact of information
technology on the organizational culture of NGO workers in Gaza Strip. The
study showed that there are no significant differences at a significant level («
< 0.05) in the responses of the research population about information
technology and organizational culture among NGO workers in Gaza Strip.
Those differences are due to personal factor: gender, age, education degree,
the number of years of experience in the current field of work, the level of
using information technology in the current work environment. The study
showed that there are significant differences at a significant level (o < 0.05)
in the responses of the research population about information technology
due to job title.

Research has introduced a number of recommendations, among
which:

Employing information technology in the best possible way inside the
organization through depend on well-trained internal programmers who is
capable of developing the software used, providing data and information
protection system included in the database programs used in the
organizations, create a specialized department caring about IT in
organizations that do not have one. In addition to continuous attention to the
periodic maintenance of devices in organizations when the breakdown
occurs.
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