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Abstract:

The aim of this study is to identify the effect of viral marketing on the
efficiency of marketing services in Palestine Cellular Communications
Company. The researchers used the analytical descriptive method through a
questionnaire, which was randomly distributed to 60 employees.

The study reached a number of results, the most important of which is
that there is a high level of viral marketing use in Palestine Cellular
Communications Company where the total score has a relative weight of
(82.17%), and the order of dimensions of viral marketing came as follows:
Financial Motivation and Free Offers, influential opinion leaders (spoken
word), viral advertising campaigns, finally, electronic publishing means.
The results showed that there is a high level of efficiency of marketing
services in Jawwal with a relative weight (91.63%) and there is a significant
correlation between the domains and overall degree of viral marketing with
the efficiency of marketing services except for e-publishing. The results also
showed the effect of viral marketing on the efficiency of marketing services,
where the effect of two fields (Financial Motivation and Free Offers, and
influential opinion leaders (the spoken word).

The study presented a number of recommendations, the most important
of which is: Increasing interest in the use of social media as an important
field for viral marketing campaigns, interest in the use of e-publishing means
to motivate beneficiaries to receive the services of the company, increase the
confidence of beneficiaries in the services of the company through the
provision of competitive campaigns to meet the needs of beneficiaries.

Keywords: Viral Marketing, Efficient Marketing Services, Palestine
Cellular Communications Company (Jawwal).
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