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Abstract:

The objective of this study is to identify the efficiency of e-banking

services in banks operating in Palestine and their relationship to efficiency
of performance from the point of view of the beneficiaries. The researchers
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used the analytical descriptive method through a questionnaire that was
distributed electronically to a sample of the beneficiaries of e-banking
services provided by the working banks In Palestine witch was (297)
beneficiary.

The study reached a number of results, the most important of which is: the
existence of a medium degree of efficiency of e-banking services provided by
banks operating in Palestine from the point of view of the beneficiaries with
a relative weight value (64.37%). The ranking of e-banking services was as
follows: Internet banking services ranked first with relative weight (66.68%),
ATMs are ranked second with relative weight (64.30%), and mobile
applications services ranked last with relative weight (62.12%). The results
of the study showed that there is a medium degree of efficiency of
performance in the banks operating in Palestine from the point of view of the
beneficiaries where the overall score of the performance efficiency has a
relative weight (63.78%). The results showed statistically significant
differences between the banks operating in Palestine according to the bank
variable from the point of view of the beneficiaries in favor of Bank of
Palestine. The results also showed no significant differences between the
banks operating in Palestine according to the variable number of years of
dealing with the bank from the point of view of beneficiaries.

The study presented a number of recommendations, the most important of
which is the need for banks to promote the use of e-banking services and
raise their level.

Keywords: Efficient e-banking Services, ATM Services, Internet Banking
Services, Bank Mobile Services, Performance Efficiency, Banks operating in
Palestine.
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