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Abstract:

This study aims to identify the relationship between each of the
dimensions of the E-marketing represented by the E-Marketing mix elements
(Provided Service, Price, Promotion, Place) and strengthen the competitive
advantage for the Internet Service providers in the Gaza Strip, The
researcher has adopted the Descriptive analytical method, A questionnaire
has been designed as a tool for the study, using the Comprehensive survey
approach, It represents the population of the study (Company Director/Vice
company director, Head of the Department/Director of the Department,
Customer Service/Sales) in the Internet Service Providers in the Gaza Strip,
78 questionnaires have been distributed, 68 have been retrieved, The
proportion of recovery was (87.1%). The study reached many results, most
important, there is a significant approval on the "E-marketing" as whole,
and there is a significant approval on the "Competitive Advantage”, also
there is a strong positive correlation statistically significant at the level of
(«<0.05) petween the E-marketing and strengthen the competitive
advantage of the Internet Service Providers in the Gaza Strip. The study also
shows a series of recommendations, the need to emphasize the importance of
the E-marketing represented by the E-marketing mix elements (Provided
service, price, promotion, place) and keep up with the technological
development for the E-marketing. In addition, the Internet Service Providers
should provide their customers a special application relates to the company
that has all services and ads.
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