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Abstract

The study aimed to identify the role of e-learning in developing
communication and communication skills among Al-Quds Open University
students from their viewpoint in the Jenin branch.

The sample of the study consisted of (200) male and female students
from Al-Quds Open University, Jenin branch, who were chosen in a
stratified way. The researcher followed the descriptive analytical approach.
The study tools consisted of a list of communication and communication
skills, and a questionnaire consisting of (23) paragraphs. Her sincerity and
reliability were examined and she showed that she has a validity and
reliability score of (0.887) which is very good and meets the purposes of the
study.

As for the study community, it may be from all students at Al-Quds
Open University, Jenin branch.

The study reached the following main results:

It was found that the mathematical mean values for the response of the
individuals of the sample to the total questionnaire area were with a
mathematical average of (3.48) with a large degree of response.

The level of e-learning role in developing communication and
communication skills was good for Al-Quds Open University students from
their viewpoint in the Jenin branch.
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And that there is no difference between the averages of students'
assessments of the role of e-learning in developing communication and
communication skills at Al-Quds Open University, Jenin branch from their
viewpoint attributable to the variables (gender, college, academic level).

The study found a set of obstacles facing students of Al-Quds Open
University when practicing communication and communication skills from
their point of view.

Based on the results of the study, the researcher recommended:

The university administration should employ e-learning in education in
a way that contributes to the development of communication and
communication skills among students themselves or between students and
lecturers. Develop programs to train students and faculty on how to use e-
learning to utilize technology to develop communication and communication
skills.

And attention to strengthening the relationship between faculty
members and students on the one hand and between students on the other
hand, in a manner that encourages effective communication and
communication.
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