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Abstract

The study aimed to highlight the effect of organizational development
strategies on the level of job performance in Palestinian civil work organizations in
the Gaza Strip through organizational learning as a mediating variable, The study
used the descriptive and analytical method, and the questionnaire was designed as a
tool to collect data, (110) questionnaires were distributed to employees working in
upper and middle management of the Palestinian civil work organizations, and (80)
questionnaires were retrieved, with a recovery rate of (72.72%).

The study found a set of results, the most important where:

There is a statistically significant effect at the level of (0.05>a) for the
organizational development strategy on the job performance of Palestinian civil
work organizations and a statistically significant effect at the level of (0.05>a) for
the organizational development strategy on organizational learning in Palestinian
civil work organizations. In addition to the presence of a statistically significant
effect at the level of (0.05>a) for organizational development strategies on job
performance with the presence of organizational learning as an intermediate
variable in the Palestinian civil work organizations.

The study concluded by recommending the necessity of developing a
comprehensive strategic plan for organizational development programs by policy
and decision makers in civil society organizations which include the promotion of
functional learning activities in order to develop the creative skills and abilities of
workers and improve the job performance in the organization to ensure the creation
of a competitive advantage for it that supports its sustainability in the labor market.
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