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Abstract:

This study aimed to find out the factors affecting the mental image of
the police, and to develop a proposed strategy to improve that image, and
the researcher used in this study the descriptive and analytical approach
within two main axes to present the problem, namely: What are the factors
affecting the mental image of the police ?, and what are the steps required to
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build an image A positive mindset for the police ?, The study concluded with
a set of results, the most important of which were: that the relationship of the
police to the community is the responsibility of every policeman, and the
police leadership is a source of the sources of forming the mental image of
society towards the police, and that the media and public opinion leaders
are among the very influential factors in forming the mental image of
society. Towards the police, negatively or positively, and that the role of the
police in maintaining security in society and providing other security
services, in addition to social responsibility, are the main factors in forming
a positive mental image.

In light of the results, the study came out with a set of
recommendations, the most prominent of which were: activating police
oversight bodies for the internal police population, working to develop the
police work environment from work aids and salaries for police employees,
paying attention to training with a focus on police relationship courses with
the public.

Keywords: police _ mintal image _ public relations _ police crowd _ police
command
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