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Abstract:

The study aimed at identifying the challenges of the general education
sector management in occupied East Jerusalem. The study used the
descriptive approach, it adopted a questionnaire consisting of (43) items,
and the 3-point Likert scale was used to answer the questionnaire. The study
population consisted of the employees of the schools in occupied East
Jerusalem. A random sample of (48) respondents was selected from study
population. Interviews were conducted with (11) respondents. The study
concluded that there are four main challenges of the general education
sector management in occupied East Jerusalem, which are: the policies and
the practices of the Israeli occupation authority (according to the opinions
of 94.7% of the respondents), the multiplicity of references for managing the
general education sector (96.44%), the limited role of the Palestinian
National Authority in managing this sector (95.8%), and the school dropout
(89.88%).

The study recommended to deal with this sector as a distressed one
that needs continual Arab support and international support. The study
recommended to establish a national committee to provide this sector with
the needed and timely support. The Palestinian National Authority has to
adopt all possible alternatives and allocate special budgets to support this
sector.

Key words: General education management, Occupied east Jerusalem,
Palestinian National Authority, Jerusalem schools.
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