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Abstract:

This study aimed at identifying the quality of education of both human and
physical capital and its suitability for the labor market at Al-Azhar University-
Gaza. Applying the analytical descriptive approach, a measuring tool as a
guestionnaire that consisted of 6 sections with 59 items was considered. This
guestionnaire was distributed to a sample of 555 students at Al-Azhar University-
Gaza, including 12 colleges and master’s programs. The method of a regular
random stratified sample was used. After analyzing the attained data by using
the statistical program (SPSS), the study showed a number of results. The most
significant result was that the part of the availability of physical capital aspects
and their adequacy were weak, below the required level. In addition, the study
showed that the part of leadership among the students was neutral, and the part
of quality of the electronic services was also neutral. The study recommended
increasing the interest in human capital (Faculty Members), develop and improve
the quality of production (graduates) by providing them with rewards manifested
in researching and participation in conferences.

Keywords: education quality, human capital, physical capital, Al-Azhar
University.
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