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Abstract

The study aimed to identify the degree to which a sample of teachers in the
northern governorates estimate the reality of the quality of the training process, and the
extent to which the educational qualification and the educational stage are affected,
and the interaction between them in that .The study followed the descriptive analytical
approach by applying a questionnaire to a sample of (385) male and female teachers,
representing about 10% of the study population, who were chosen in a simple random
way. The questionnaire consisted of (56) paragraphs distributed over six areas: (training
quality standards, trainers, e-training, administrative facilities for training, trainees, and
training environment). The results showed that the total degree of the reality of the
quality of teacher training in the northern governorates of Palestine was medium, with a
relative weight of (69.4%). The field of (trainers) came in the first place with a weight
(71.8%), and the field of training environment came in the last place with a relative
weight (59%). And that there are no statistically significant differences between the
average degrees of estimation of the sample members in the reality of the quality of
teacher training in the northern governorates of Palestine due to the variables of
academic qualification and academic stage and the interaction between them The study
recommended the preparation of a clearly defined electronic training manual that
begins with planning, defining program requirements, evaluation and follow-up.

Key words: quality of training, teachers, the northern governorates of Palestine.
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