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Abstract:

The study aimed to identify the type of organizational culture prevailing in
governmental organizations and its relationship to organizational silence and
organizational voice among employees who occupy supervisory position (The
Palestinian Ministry of Transport as a Case study). To achieve this purpose, the
descriptive analytical approach was used, and the questionnaire as a tool for the
study, which was distributed to a simple random sample consisting of (117)
employees. The data was analyzed and results were extracted using the SPSS
statistical program. The study concluded that the hierarchical culture is the
dominant organizational culture in the ministry, and that the silence and the
voice of social responsibility are the most prevalent types of organizational
silence and voice among the employees, and the results showed that there is a
statistically significant relationship between the majority of the types of
organizational cultures and the different types of organizational silence and voice
in the ministry.

Keywords: organizational culture, organizational silence, organizational voice.
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